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Presi dent 6s Me

August, 2009

Dear Colleagues,

As | write my final letter for our ISTTE News & Views Quarterly, | would like to take this
opportunity to reflect upon my past six years as an executive board member: two as
Vice President and four as President. The past six years for the International Society of
Travel & Tourism Educators have been filled with growth, financial stability and new
endeavors.

The growth has been within our international membership as well as the maturity and
industry recognition that ISTTE has achieved. We have seen ISTTE hold successful
conferences internationally in Hong Kong and Ireland. We have been involved with such
national organizations as NBTA; National Business Travel Association and CLIA,
Cruise Lines International Association, Inc. Over the past six years our Annual
Conference has generated a profit and exceeded our expectations academically. The
advancements in our website, newsletter and journal have provided ISTTE members
with great support resources. Our investments in international marketing and media
relations have proven to be fruitful and rewarding.

The growth, financial stability and new endeavors could not be possible if it were not for
the time, effort and sacrifice of the many board members, both present and past, with

whom | 6ve had thel momproponiwomkitdés been a f
also |like to thank the @ABeaco-nfar yoy hdndNewdos t he
Englanders) our Executive Director, Joann Bruss. Joann has been the i

for me for these six years and | appreciate all she has done and continues to do for
ISTTE.

Finally, | would like to extend to all of you an invitation to join us in San Antonio, Texas

October 15117 f or this yeardéds annual conference,
experi ence! 0 anban,Diretthrofithe $ourSm Management Program for the

University of Texas at San Antonio has worked with several board members to include a
variety of programs to meet the diverse needs
will surely provide us with vital resources for conquering the educational frontier of the

future.

See you on the Riverwalk.

Regards,

Michael J. Sabitoni, CHE, MS
ISTTE President



ISTTE 2009 Conference

San Antonio, Texas, United States
15-17 October, 2009

The goal of ISTTE's Annual Conference is to provide a forum for international
educators, scholars, researchers, industry executives, corporate trainers, consultants,
vendors, administrators, and government officials to explore issues related to the
teaching of travel and tourism on all levels from high schools, proprietary institutions,
community colleges, and four-year colleges and universities, to graduate students.

The Annual Conference includes a variety of programs to meet the diverse needs of
ISTTE's membership.

Where is the conference located?

The beautiful Holiday Inn Riverwalk Hotel has
generously offered our ISTTE members a new nightly rate

of $129! Thatos a $30 per night
door step of the world famous Paseo del Rio (the
Ri ver wal k) . Dondot wait. Regi st

Please make reservations directly with the hotel ~ 1.877.211.3289.
Mention that you are an ISTTE member for the special rate of
$129.00.

Even the savings are BIGGER in Texas.

Holiday Inn San Antonio Riverwalk ~ 217 North St. Mary's St. ~ San Antonio TX 78205

ISTTE Holiday Inn Link:
http://www.ichotelsgroup.com/h/d/hi/1/en/advancedsearch?whichtype=room&roomResul
t=none&hotelCode=satrw&quickRes=city& GPC=stt&checklinDate=14&checkOutMonth
Year=092009&checkinMonthYear=092009&checkOutDate=19& requestid=1960441.
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MDestinattit O0xn sa&l | expevienoetd t h e
CONFERENCE HIGHLIGHTS

RESEARCH:

More than 20 refereed full paper presentations plus a research poster session.

WORKSHOPS:
V fTeen Leaders and Effective Habits of Leader sh
V iHot el Companiesd6 Growing on Tourist Experienc
V iEnhancing the Learning Experienceo,
V "The Safe Travel Pl anner for Travel Counselors

V And more to come.

KEYNOTE SPEAKER - Friday, October 16:

Scott White, Executive Director of the San Antonio Convention & Visitors Bureau shares their
awardingwinni ng branding campaign fAiDeep in the Heart. o
country achieves results.

CONFERENCE AGENDA
Wednesday, October 14 8:00am - 5:00pm Board of Directors Meeting
Thursday, October 15 Noon - 1:15pm Lunch Al STTE, the Next De
1:30pm - 4:15pm Workshops & Research Sessions
5:00pm - 6:15pm Reception
6:30pm - 8:00pm Dinner on San Antonio River Barges
Friday, October 16 7:30am - 9:00am Breakfast/Keynote Speaker
9:15am - Noon Research Sessions & Workshops
12:15pm - 2:00pm Lunch with Vendors
2:15pm - 5:00pm Workshops & Research Sessions
6:00pm - 9:00pm Private Tour/ Dinnher at AT
9:00pm - ? Paseo del Rio Pub Crawl
Saturday, October 17 7:30am - 9:00am Breakfast/Silent Auction Results/

Business Meeting

*The Al amob6s sacred grounds are the site for a privat
and gift shop will be openonlyfor | STTE member s. Dondt miss this once
the Texas stars.

This yeard6s conference ends after the Saturday morni ng
help with a tight budget. But, if you want to arrive early and/or stay a couple more days, the same great
hotel rate still applies! BUDGET SHRINKING? ~WE 6 RE THI NKI NG OF YOU



International Society of Travel and Tourism Educators

Two Nominees for 2009 University and College Achievement Award

ISTTE will award the 2009 Four Year University and College Achievement Award to an

individual who has made significant lifetime contributions to the field of travel and

tourism at a four-year level educational institute gr anti ng a bachel or6s de
This coveted award is only given once every three years and will be announced at the

annual conference in San Antonio in October.

This year s out st ®n dipinggA. CGaip MBANAssGate Deaa
for Diversity & International Programs in the College of Consumer & Family Sciences
(CFS), Director of Purdue Tourism and Hospitality Research Center, and Co-director of
Purdue University China Center and Paul Michael Klein, Associate Professor &
Program Director of Tourism/Hospitality Management at St. Thomas University.
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2009 ISTTE Election Nominations

One of the many privileges of membership of the International Society of Travel and
Tourism Educators (ISTTE) is participation in the annual election process. Every active
member can vote and hold an executive office or position on the Board of Directors.
This is your opportunity to have a say in how your organization is run. Exercise you
right. Nominate and vote for the candidate of your choice. As outlined in the
newsletter, this year the election is for:

1. President and Vice President
2. Three Members at large of the Board of Directors

Current Executive Board: Current Members-at-large:
Chairperson Sharon Scott Linda Lowry* Joanne Giampa
President Michael Sabitoni* Heidi Sung* Janet Zinck
Vice-President Dominic Dillane* Ady Milman Rebecca Anne Fields
Secretary/Treasurer | Roy Cook Anna Kulinski Roberta Schwartz
*(retiring from Board) Florian Hummel




Following are the individuals who have been nominated for the various positions:

Election Nominees
For President: Dominic Dillane

Dominic Dillane PhD MSc BSc (Actuarial Science)

Dominic is a lecturer in statistics, management science and research
methods at the Dublin Institute of Technology's School of Hospitality
Management and Tourism. He has extensive experience in teaching,
research and consultancy in the statistics and tourism fields. He has been
heavily involved in the development of the Irish tourism industry and was
appointed to the Board of Directors of the Irish Tourist Board, Failte Ireland in
2003 by the then minister for tourism Mr. John O'Donoghue T.D.. He has
served on the Board of ISTTE for over six years being Vice-President for the
past four years. He was also conference chair for the ISTTE 2008 Dublin
conference.

For Vice-President: Florian Hummel

Florian Hummel is Director of ANGELL Business School Freiburg
(Germany) where he teaches travel and tourism management subjects to both
undergraduate and graduate students. He holds a BA (hons) in Travel
Management from the University of Brighton (UK) and an MSc in Air Transport
Management from Cranfield University (UK). Flo has recently completed his
studies for the Doctor of Education at the University of Sheffield (UK),
analyzing the effects of a single space for Higher Education in the European
Union. After working with an airport management company and an
international car rental company, Flo initially started to work in academia as a
guest lecturer at the International University of Applied Sciences Bad Honnef-
Bonn. He is the Course Director of the University of Brighton's (UK) MSc
Tourism Management and MSc Hospitality Management offered jointly at the
ANGELL Business School. Flo also teaches courses from Victoria University,
Melbourne and is involved in managing Victoria University's offshore campus
in Germany. Besides his research interest in educational policy, he is the
author of a number of chapters related to the car rental business.

Statement: | have been a proud member of ISTTE for many years and was given the opportunity to
develop the international dimension of ISTTE since 2007. Since joining ISTTE, | have attended all annual
conferences, and it has been a true pleasure getting the "ISTTE-family" together every year, meeting old
and new friends, exchanging ideas, thoughts and visions. The past two years as a Board Member-at-Large
looking after international marketing had been a truly exciting time for me and | believe that in today's world
a growing international dimension of our society brings many benefits to all members.

I have been nominated for the role of Vice-President and trust that my hands-on approach to my work will
help me to make a positive contribution to our society and to provide you, the members, with quality service.
| aim to continue the excellent work of all those who held this post in the past, striving to promote ISTTE by
maintaining and continuously developing a rich environment for educational thought, research and
networking.


http://www.istte.org/members/fhummel.html

For Vice-President: Heidi Sung

Heidi Sung, PhD, CHE, is an Associate Professor and Director of Hospitality
Management & Tourism program at St. John's University, New York. Prior to her
current position, she was an Assistant Professor and Director of the Tourism &
Hospitality Research Institute at the Conrad N. Hilton College of Hotel & Restaurant
Management, University of Houston and taught undergraduate and graduate
courses at New York University as well. Being a mountain climber dreaming of &
new life that would get her into both business and mountains at the same time, Dr.
Sung moved to Nepal in 1989 and opened up an adventure travel company. Her
agency became the first Korean tour operator in the market and served as a general
sales agent for Korean Air in Nepal. Her enthusiasm for tourism and pursuit offj
research on issues of industry made her work on the Graduate studies at Purduef
University specializing in tourism management and marketing. In addition to the
adventure travel research, her special niche, her research emphasis is primarily on consumer and travel
behavior across various segments in the hospitality and tourism industry. As a program director in the
past 5 years, Dr. Sung has been focused her administrative efforts on course development, curriculum
revision, student engagement, and global initiatives. She is currently a board member for the ISTTE and a
member of Editorial Board of the Journal of Travel & Tourism Marketing.

Statement: My professional growth in the hospitality and tourism education field has always been with
ISTTE ever since | joined the Society in 1996 as a graduate student. Along with a few years of editing the
ISTTE Newsletter and a complete revision of the ISTTE Website, | first became a board member in 2001
and have been serving several terms to date. It will be a tremendous opportunity for me to serve the
ISTTE as a Vice President. | am very honored and grateful for this candidacy and immensely interested in
making progress for achieving each goal we undertake as a team. Among others, the primary
responsibility of a VP is to orchestrate various opportunities and resources to make the ISTTE annual
conferences successful. | anticipate another enjoyable opportunity to serve the ISTTE to this end and
expect a long and rewarding collaboration to follow. As a long time supporter, | am hopeful that my efforts
will make some noticeable contribution to the Society and that the Society stands to benefit a great deal
as we accomplish our mission together 8 to improve the quality of education and research in the travel,
tourism, and hospitality industries.

For Board Member-At-Large: A. Dawn Aitken, CTC

Dawn Aitken has been an enthusiastic and dedicated educator at Humber
Technology and Advanced Learning in Toronto, Canada for over 24 years. Sheg
positionof Program Coordinator for both the Hospitality and Tourism progra
presently is in high demand teaching in three different programs on a regular baj
seconded to Humber's professional development department for 3 years imtthre 1
coach and instructor of new college faculty. She helped develop and implemé
winning patime faculty orientation programme and assisted in the delivery of Web

She is an active member of &lT@nadian Institute of Travel Counsk#donsg served i -
many capacities including Ontario President and as Moderator for the Annual Student

Conference and the annual Educators Update for the past fewtlyedast @aeaar she has been instrumental with the delivery of
webinars, seminars and testing of the Ontario Government's TICO professional standards for all registered travel agents i
province.

She has been a recipient of a NISOD Teaching EXeelehc8HIMO Volunteer of the Year Award, and the CITC Ontario
Volunteer of the Year Award. Dawn has been an innovator in the field of Tourism and Travel Education inafie province of Ont
assisting in the creation of Ontario's Occupational $tanbaudsm and Travel Programs and the Hotel and Restaurant
Management Program. She also authorelinténstructor resources, test bank2owaeBoint presentations for the Canadian

edition of Marc MancBéling Destinatiaghsand has beencantributing editor for several edit®napshotsDawn has been

a longime member of ISTTE and now would like to take on the challenge as Board Mdirihgmigvdatite experience,
enthusiasm and energy.


http://www.istte.org/members/hsung.html
http://www.istte.org/members/adaitken.html

For Board Member-At-Large: Rebecca Ann Fields

_ Rebecca Ann Fields is a Secondary School Educator for the Miami Dade County

"‘.&; Public School System where she retired after forty years and retoreegteidall She also

has served as an Educational Consultant for the National Academy Foundation. A pioneer in
academy development and secondary school reform, she began the Academy of Hospitality &
Tourism program in Miami 22 years ago. Her passion for students asfdtyrguhagtesn

drives her to continue to plan new and exciting activities connecting students' academic

development with their career interests.

Professional Achievements have included but not been limited to:

|
'/\ \ - V' Writing and revising travel and tourism curriculum locally, statewide, and nationally;
A G- o B V Facilitating career enhancing activities for all students such as the implementation annually of a
/‘ She s \ student/industry conference;
j 4 V Working together with Academypstifiecondary leaders and industry partners to develop
: \ /7 . an annual strategic plan for Fundraising, Marketing and Communications, Student/Educator
Professional Development and Advisory Board growth
Developing marketing materials to Champion the acadergyaihsory board and Champion brochures, a website,
recruitment videos, newsletters, etc.;
Coordinating staff development training for hospitality and tourism educators;
Securing internships and shalipiopportunities for students at area lessiness
Building on the NAF Alumni Honorees, developing an Academy Leadership Circle (ALC) to coordinate advisory board and
activities; serving on the District leadership team for the development of small learning communities.

<<< <

As a part of her profesal development, Ms Fields has joined and actively participated in local, national and international indus
associations including the International Society of Travel and Tourism Educators of which she had been aeavsmber for over 20
She is a memb of the Editorial Board foddlenal of Teaching in Travel and Tdbhismvas awarded the Janet Linton
Leadership Award in 2007 by the National Academy Foundation and the International Society of Travel an8TbH)ism Educators'
Award in 2004.

For Board Member-At-Large: Paul-Michael Klein

Paul-Michael Klein worked during high school and college at Catskill Mountain
resorts that led him to studying hospitality management. He received a Master's
Degree of the Cornell University Hotel School. He has held positions with Trade
Wind Tours of Hawaii, Fontainebleau Hilton, Jack Tar Hotels & Resorts, Sheraton
River House and the Omni, Miami. Currently he is an Assistant Professor and
founding faculty member of the St. Thomas University Tourism and Hospitality
Program. His consulting activities span the globe, with projects and engagements
primarily involving operations analysis and audit, marketing, hotel management
contracts and franchising, revenue maximization, bankruptcy workouts, and the
planning and development of eco-tourism destinations and projects. His activities
include: co-founder Miami Nice, past President Florida Gold Coast Hospitality Sales
and Marketing Association International and Cornell Alumni of Greater Miami and
the Florida Keys, Vice President of Florida/Caribbean Council on Hotel, Restaurant
and Institutional Education; participations have included: Meeting Professionals
International, Caribbean Tourism Organization, Florida Restaurant Association,
Society of Incentive Travel Executives, International Society of Travel & Tourism Educators for which he served
on the Board for three years; he is a two time recipient, National Restaurant Association Teacher Work-Study
Grant.

N

In the community, he represents St. Thomas on the Advisory Board of the Academy of Hospitality and Tourism,
a National Academy Foundation Program, Director of Miami-Dade County Public Schools Summer Options at
St. Thomas, and was founding advisory board member of the Camillus Help Network, to name a few.


http://www.istte.org/members/ann_fields.html
http://www.istte.org/members/pklein.html

For Board Member-At-Large: Linda Lowry

Linda L. Lowry, Ph.D.is an Associate Professor of Tourism and
Director of the Center for Tourism Research and Management (TRAM) in
the Isenberg School of Management's Hospitality and Tourism
Management Department at the University of Massachusetts 8 Amherst.
She received her BM from the University of Tennessee, MA from George
Washington University, and her Ph.D. from the University of
Massachusetts. Prior to accepting a faculty position at the University of
Massachusetts in 1986, she was involved in the management/operations
side of the tourism industry. Some of her varied research activities include
such projects as a Tourism Needs Assessment for the Commonwealth of|
Massachusetts and a U.S.ILA. grant to actively participate in
Communication and Conflict Resolution in Bogota, Colombia. She
conducted research on the impact of Hurricane Hugo on St. Croix,
U.S.V.l. and was the Principal Investigator of a Six Land Grant University
Team working on the development of a New England Tourism Information
System. Recently she completed several New England based economic impact studies and
visitor profile studies. Dr. Lowry's research interests also include technology enhanced teaching
and learning.

kkkkkkkkkkk

Nomination Notification: All eligible candidates were notified by June 30, 2009.

Nominations Acceptances: All candidates were asked to respond by July 20, 2009 whether
they accepted or rejected the nomination. In the case of acceptance, the candidates were asked
to submit a brief (not exceeding 100 words) biographical sketch and a photo.

Election Ballots: Ballots will be distributed in September along with the biographical sketches
of all candidates. They will also be posted on our web site. The deadline for the return of email
ballots is October 14, 2009. Additional voting opportunities will be available during the annual
conference.

Election Results: The election committee will announce the results at the annual conference in
San Antonio, TX.

Terms will begin at the close of the conference.

Chair of the ISTTE Elections Committee:
Roberta Schwartz CTC, MCC
Johnson & Wales University
1701 NE 127th Street
North Miami, FL 33181
Tel: 305 892 7609
Fax: 305 892-7069
Roberta.schwartz@jwu.edu



http://www.istte.org/members/llowry.html
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THE ISTTE AMBASSADOR PROGRAM ~ The ISTTE Ambassador Program was
established to involve active members in representing the Society through an expanded
outreach program in their respective geographic areas. Last year, a variety of press releases
aimed at the tourism and hospitality industry and educational institutions were disseminated by
the newly established Public Relations (PR) Committee and some of our Board Members.

During our recent Dublin conference, the Ambassador Membership drive was very successful in

recruiting several new Ambassadors to serve as PR contacts for the Society throughout the

worl d. This however, does not mean that YOU can
TODAY! We welcome new Ambassadors, especially in the underrepresented areas of the

world.

The role of the Ambassador includes:

A Informing prospective members about the Society and its mission to improve the quality of
education and research in the travel, tourism and hospitality industries.

A Explaining how practitioners as well as educators from all levels of educational institutions can
benefit from ISTTE membership.

A Providing information to prospective conference participants
A Disseminating ISTTE press releases to the industry and other publication outlets in their regions.

Join our Ambassador program and help us reach audiences that are still not aware of ISTTE but who
could benefit from all that ISTTE membership has to offer.

To j oin or l earn mor e about t he Ambassador sé P
anna.kulinski@humber.ca. Become an Ambassador; help ISTTE grow in prominence; and as a way of

saying thank you, enjoy the benefit of paying the EARLY BIRD registration rate for the conferences during

your active membership in the program.

ISTTE Ambassadors are:

Roy A. Cook Roxanna Magee
cook r@fortlewis.edu Colorado, USA rmagee@serc.ac.uk Northern Ireland & UK
Dominic Dillane Roberta Schwartz
dominic.dillane@dit.ie Ireland roberta.schwartz@jwu.edu Florida, USA
Joanne Giampa Sharon Scott
giampa@cod.edu lllinois, USA sharons@educationsystems.slonhwest, USA
Florian Hummel Gordon Titchener
f.hummel@angell.de Germany gmtitchener@shaw.ca New Zealand
Paul-Michael Klein Lorie Tuma
pmklein@stu.edu South Florida & Caribbean tumalla@cmich.edu Michigan, USA
Anna Kulinski Dr. Amitabh Upadhya
ISTTE PR Committee Chair amitabh@upadhya.com Middle East
anna.kulinski@humber.ca Canada
Debra Lisena Tyo Peter Wood
traveldi@yahoo.com New York, USA peter.wood@jcu.edu.au Australia
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Reaction from Peter Wood upon receiving the Best Paper Award for 2008

| was certainly very proud when | received the ISTTE best paper award for 2008. My co-author,

Dr. Heather Zeppel back in Australia, was also very pleased. As part of the ISTTE conference

formal dinner, | had just seen a performance of some great Irish dancers at Clontarf Castle,

Dublin so | was certainly up for accepting the award! To recognize the award, the ISTTE

presented us with two brass clocks and two plaques. Transporting the clocks home was

sometimes a challenge as two customs offices (Dublin and Split, Croatia) manually checked the

clocks and inquired about bombs and so on. One clock went to Heather and | believe it sits in

Heat herés office in Cairns. The other clock went
in outback Queensland, Australia. The clock has become a family heirloom | think. Many of my

university peers were also very pleased as | am sure that the ISTTE award also recognizes

much of the research and teaching work that occurs at my university. | certainly had an

awesome time at the Dublin ISTTE conference. Socializing with the ISTTE conference

delegates was a highlight, as was the visit to the Guinness factory. At the present, | am writing

up my PhD thesis and aim to complete it in March. | am feeling good about it. It's possible that

my research will help tourism organizations organize new marine research tourism businesses

so that would be a great applied outcome from my research!

After, the ISTTE )

conference in |

Dublin, | traveled to
Scotland and met
up with  some
friends as the
(attached) picture
shows. I'm in the
blue bonnet! It was
a historical re-
enactment photo.
On the behalf of
Heather and me, |
would like to thank
ISTTE for a great conference and the best paper award! If anyone has any questions about
marine research tourism, please let me know.

Best regards,

Peter Wood

PhD Candidate

James Cook University

E-mail . peter.wood@jcu.edu.au

Peter Wood is a PhD Candidate at the James Cook University, Australia. His thesis is about
the conceptual nature, demand for and supply of marine research tourism (i.e. tourism that
involves marine science as an attraction) in Australia. Where he lives in Cairns, Australia, he
has the Great Barrier Reef at his doorstep and this has inspired his research. Prior to becoming
a tourism researcher, he worked as a Geographic Information Systems analyst for a number of
years. After the PhD, he aims to continue as a tourism researcher as the many and varied
features of tourism research has certainly grabbed his attention. This means that while he
cannot make the San Antonia ISTTE conference in 2009, you stand a good chance of catching
up with him again.
*xkhkkkhkkhkkhkk*k*
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Please share your Best Practices in the Classroom or your Secrets to your Success.
We would like to include your ideas in the next or future newsletters. Please email the
newsletter editor, Joanne Giampa at giampa@cod.edu with your tips. Thanks!

Below are Teaching Techniques from two excellent educators!

Seven Principles for Good Practice in Undergraduate Education
By Arthur W. Chickering and Zelda F. Gamson

1. GOOD PRACTICE ENCOURAGES STUDENT -- FACULTY CONTACT

Frequent student-faculty contact in and out of classes is the most important factor in student motivation
and involvement. Faculty concern helps students get through rough times and keep on working. Knowing
a few faculty members well enhances students' intellectual commitment and encourages them to think
about their own values and future plans.

e | make a point to talk with students on a personal level and learn about their educational and
career goals.
| seek out students who seem to be having problems with the course or miss class frequently.
| advise students about career opportunities in their major field.
| share past experiences, attitudes, and values with students.
| know students by name.
I make special efforts to be available to students of a culture or race different from my own.
| serve as a mentor and informal advisor to students.

2. GOOD PRACTICE ENCOURAGES COOPERATION AMONG STUDENTS

Learning is enhanced when it is more like a team effort than a solo race. Good learning, like good work, is
collaborative and social, not competitive and isolated. Working with others often increases involvement in
learning. Sharing one's own ideas and responding to others' reactions improves thinking and deepens
understanding.
e Beginning with the first class, | have students participate in activities that encourage them to get
to know each other.
e | use collaborative teaching and learning techniques.
e | encourage students to participate in groups when preparing for exams and working on
assignments.
e | encourage students from different races and cultures to share their viewpoints on topics
discussed in class.
e | create "learning communities," study groups, and project teams within my courses.
e | encourage students to join at least one organization on campus.
e | distribute performance criteria to students so that each person's grade is independent of those
achieved by others.

3. GOOD PRACTICE ENCOURAGES ACTIVE LEARNING

Learning is not a spectator sport. Students do not learn much just sitting in classes listening to teachers,
memorizing pre-packaged assignments and spitting out answers. They must talk about what they are
learning, write about it, relate it to past experiences, and apply it to their daily lives. They must make what
they learn part of themselves.
| ask students to present their work to the class.
| ask students to relate outside events or activities to the subjects covered in my courses.
e | encourage students to challenge my ideas, the ideas of other students, or those presented in
readings or other course materials.
e | give students concrete, real-life situations to analyze.
e | encourage students to suggest new readings, projects, or course activities.

12
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4. GOOD PRACTICE GIVES PROMPT FEEDBACK

Knowing what you know and don't know focuses learning. Students need appropriate feedback on
performance to benefit from courses. In getting started, students need help in assessing existing
knowledge and competence. In classes, students need frequent opportunities to perform and receive
suggestions for improvement. At various points during college, and at the end, students need chances to
reflect on what they have learned, what they still need to know, and how to assess themselves.

e | give students immediate feedback on class activities.
| return exams and papers within one week.
| give students evaluations of their work throughout the semester.
| give students written comments on their strengths and weaknesses on class assignments.
| discuss the results of class assignments and exams with students and the class.

5. GOOD PRACTICE EMPHASIZES TIME ON TASK

Time plus energy equals learning. There is no substitute for time on task. Learning to use one's time well
is critical for students and professional alike. Students need help in learning effective time management.
Allocating realistic amounts of time means effective learning for students and effective teaching for
faculty. How an institution defines time expectations for students, faculty and administrators, and other
professional staff can establish the basis for high performance for all.

e | expect students to complete assignments promptly.

e | clearly communicate to students the minimum amount of time they should spend preparing for
class and working on assignments.
I help students set challenging goals for their own learning.
| encourage students to prepare in advance for oral presentations.
| explain to students the consequences of non-attendance.
I meet with students who fall behind to discuss their study habits, schedules, and other
commitments.
e |f students miss class, | require them to make up lost work.

6. GOOD PRACTICE COMMUNICATES HIGH EXPECTATIONS

Expect more and you will get it. High expectations are important for everyone-- for the poorly prepared,
for those unwilling to exert themselves, and for the bright and well-motivated. Expecting students to
perform well becomes a self-fulfilling prophecy when teachers and institutions hold high expectations of
them and make extra efforts.

| encourage students to excel at the work they do.

| give students positive reinforcement for doing exemplary work.

| encourage students to work hard in class.

| tell students that everyone works at different levels and they should strive to put forth their best
effort, regardless of what level that is.

| help students set challenging goals for their own learning.

| publicly call attention to excellent performance by students.

| revise courses to challenge students and encourage high performance.

| work individually with students who are poor performers to encourage higher levels of
performance.

e | encourage students not to focus on grades, but rather on putting for their best effort.

7. GOOD PRACTICE RESPECTS DIVERSE TALENTS AND WAYS OF LEARNING

There are many roads to learning. People bring different talents and styles of learning to college. Brilliant
students in the seminar room may be all thumbs in the lab or art studio. Students rich in hands-on
experience may not do so well in theory. Students need to opportunity to show their talents and learn in
ways that work for them. Then they can be pushed to learning in new ways that do not come so easily.

e | encourage students to speak up when they do not understand.

e | use diverse teaching activities and techniques to address a broad range of students.
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e | select readings and design activities related to the background of students.

e | provide extra material or activities for students who lack essential background knowledge or
skills.

e | integrate new knowledge about women, minorities, and other under-represented populations
into my courses.

e | have developed and use learning contracts and other activities to provide students with learning
alternatives for courses.

e | encourage students from different races and cultures to share their viewpoints on topics
discussed in class.

e | use collaborative teaching and learning techniques and pair students with lesser abilities with
students with greater abilities.

Teachers and students hold the main responsibility for improving undergraduate education. But they need
a lot of help. College and university leaders, state and federal officials, and accrediting associations have
the power to shape an environment that is favorable to good practice in higher education.
What qualities must this environment have?
e A strong sense of shared purposes.
Concrete support from administrators and faculty leaders for those purposes.
Adequate funding appropriate for the purposes.
Policies and procedures consistent with the purposes.
Continuing examination of how well the purposes are being achieved.

There is good evidence that such an environment can be created. When this happens, faculty members
and administrators think of themselves as educators. Adequate resources are put into creating
opportunities for faculty members, administrators, and students to celebrate and reflect on their shared
purposes. Faculty members receive support and release time for appropriate professional development
activities. Criteria for hiring and promoting faculty members, administrators, and staff support the
institution's purposes. Advising is considered important. Departments, programs, and classes are small
enough to allow faculty members and students to have a sense of community, to experience the value of
their contributions, and to confront the consequences of their failures.
States, the federal government and accrediting associations affect the kind of environment that can
develop on campuses in a variety of ways. The most important is through the allocation of financial
support. States also influence good practice by encouraging sound planning, setting priorities, mandating
standards, and reviewing and approving programs. Regional and professional accrediting associations
require self-study and peer review in making judgments about programs and institutions.
These sources of support and influence can encourage environments for good practice in undergraduate
education by:
e setting policies that are consistent with good practice in undergraduate education,
e holding high expectations for institutional performance,
e Kkeeping bureaucratic regulations to a minimum that is compatible with public accountability,
e allocating adequate funds for new undergraduate programs and the professional development of
faculty members, administrators, and staff,
e encouraging employment of under-represented groups among administrators, faculty members,
and student services professionals, and
e providing the support for programs, facilities, and financial aid necessary for good practice in
undergraduate education.

SOURCE: Chickering, AW., and Gamson, Z.F. (1991). Applying the Seven Principles for
Good Practice in Undergraduate Education. New Directions for Teaching and Learning.
Number 47, Fall 1991. San Francisco: Jossey-Bass Inc.
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The International Society of Travel and Tourism
(ISTTE) needs your help!

Ma k e t hiSan Antentoy Texas Silent Auction
one of the biggest ever!

Things are bigger in Texas!

Please make a donation by providing items that are indicative of your region
or school and will pack well in luggage.

All proceeds go to the ISTTE scholarship fund.

Scholarships are awarded yearly to students studyinginthe Tr a v e | and Tourism

To allow time to prepare the bid sheets for the auction, please email the details of your
donation to Ann Fields by October 2, 2009 at annfields@dadeschools.net

The | nternati onal Soci ety of Tr
Mission Statement

ISTTE is a nonprofit international organization dedicated to improving the quality of
education and research in the travel, tourism and hospitality industries by promoting the
exchange of information, ideas and outstanding service to our members.

Our ISTTE WEBSITE.... WWW.ISTTE.ORG

The ISTTE website is designed and maintained to provide you with easy access to current information
about the society, industry activities and useful professional information. Hopefully you are taking the
opportunity to log-on to www.istte.org on a regular basis for updates, news and new features. If you have
ideas for enhancements that will benefit our members, send them to Joann Bruss, our Executive Director
(joannb@istte.org). Thank you!

* k% % % k% % * k% % k% k% * k% * %
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Our organization is made up of educators from all over the globe. One of the greatest
parts of our yearly conference is the ability to get together and share thoughts and
ideas. ISTTE Talk can be an invaluable tool to permit us to talk with one another
during the rest of the year. We all teach in the tourism profession, and this forum will
allow us to fApick each others6 brainso and

 ISTTE Talk is up and running; it is waiting for you. It is a chat room where members can pose questions
- and other members can provide their expertise and share experiences. If you have a question, have a ::
- concern, want to throw out a comment or a thought, we encourage you to do so.

* STEPS:

1. Sign into the ISTTE member area.

> 2. Click ISTTE Talk on the top tool bar.

= 3. Click on Post a message.

~. 4. Fillin your name, email address, subject, then fill in the information you want to share or the question
= you would like to pose.

5. If you make a mistake, you can contact Joann Bruss (joannb@istte.org), and she can delete the post.

LN

NN
o \/\/\/\/ Pave

2008/9 ISTTE Executive Board & Members-at-large:
NAME POSITION/Responsibilities TERM Expiry
Michael Sabitoni President 2009
Dominic Dillane Vice President 2009
Roy Cook Secretary/Treasurer 2010
Sharon Scott Chair Person of the Board 2009
Rebecca Ann Fields  Awards/Silent Auction 2009
Joanne Giampa Newsletter 2011
Florian Hummel International Marketing 2010
Anna Kulinski Media Relations 2010
Linda Lowry Research Papers 2009
Ady Milman Research Papers 2011
Roberta Schwartz Elections/Scholarship 2010
Heidi Sung Marketing & Membership 2009
Janet Zinck Web Site 2011

* k% % % k% % * k% % k% k% * k% * %
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@ ISTTE

International Society of Travel and Tourism Educators

Please join Uus in welcoming our

Newest ISTTE members!!

Pamela Allison Ph.D

Syracuse University

Dept of Hospitality Management
302 Lyman Hall

Syracuse, NY 13244

(W) 315-443-4156

(F) 315-443-2735
pallsion@syr.edu

Nicole Beaulieu

Eton College

706-333 Terminal Avenue
Vancouver, BC, Canada V6A 4C1
(W) 604-677-3866

(F) 604-436-5592
Nicole@etoncollege.ca

Suh-hee Choi

Purdue University
Hawkins Hall

Room 08220

430 Wood Street

(W) 765-495-7018

West Lafayette, IN 47906
Choi79@purdue.edu

ISTTE Membership application link: http://www.istte.org/membership-

application.html

Adao Flores

University of Algarve
Faculty of Economics
Campus de Gambelas
Faro, 8000-117 Portugal
(W) +351 289 800 900
aflores@ualg.pt

Lorie Tuma

Central Michigan University
455 West Broomfield Road
Mount Pleasant, Ml 48858
(W) 989-506-3805

Tumalla@cmich.edu

CD order form: http://www.istte.org/order.html
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People read our newsletter ~ it pays to advertise!!

Newsletter Frequency: FEB /MAY / AUGUST / NOVEMBER

Full page or insert: $200.00 an issue
One-half page ad: $150.00 an issue
One-third page ad: $100.00 an issue
One-sixth page ad: $75.00 an issue

Format required for text: Microsoft Word document or for pictures: jpg or gif file
All major credit cards are accepted. Make checks payable to: ISTTE, 23220 Edgewater St.
St. Clair Shores, MI 48082 / (P&F) 586-294-0208 / (E-Mail) joannb@istte.org

ISTTE extends our gratitude to Dr. Thomas F. Cannon
Director of the Tourism Management Program
In the College of Business at the
University of Texas at San Antonio

Thank you very much for being

and hosting our 2009 Conference -
AMDestinattosnsa&l |l abouto
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HERE IS SOME TRIVIA
FOR YOUe.

"Ever kept a 'Memento Mori? Or looked bug-eyed when
someone said 'mens sana in corpore sano'? Well, here's
a foreign phrase quiz... hey, even if you don't do well,
you might be able to pick up a word or two for the next
time you travel abroad!"

1. What is meant by the phrase: 'Carpe Diem'?
a) For almighty God
b) Takes one to know one
c) Catch me a fish
d) Seize the day

2. With what country do you associate the
motto: 'E Pluribus Unum'?

a) ltaly

b) United States

c) Mexico

d) Portugal

3. What is meant by the phrase: 'Plus ca
change, plus c'est la meme chose'?
a) Everything changes for the better
b) Change happens whether you like it or not
¢) Change is good, but so is choosing your fate
d) The more things change, the more they
remain the same

4. In the phrase: 'Fortuna favet fatuis', who
does Fortune favor?
a) The Foolish
b) The Brave
c) The Weak
d) The Strong

5. What is meant by the
phrase: 'Keine Antwort ist
auch eine Antwort'?

a) Letloverule

b) My aunt will always be

my aunt
c) No answer is still an
d)

answer
My life is my life
6. What does 'Erin go bragh' mean?
a) Look to the past
b) Erin, go away
c) Look to the future
d) Ireland forever
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7. What is meant by: 'Sic transit gloria
mundi'?
a) Glory to the transit system
b) All's well that ends well
c) Get youdog gloria to buy you a ticket
d) So passes away earthly glory

oM
%
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8. What does Descartes' 'Cogito Ergo
Sum' mean?

a) | think therefore | am

b) Think about the sum

c) lamthatlam

d) Cognition is the sum of all knowledge

9. Translate 'Schadenfreude'
a) High speed train
b) Shady spots
c) Pleasure in the misfortune of others
d) Belief in the works of Sigmund Freud

10. What does 'Fiat Lux' mean?
a) Let there be light

b) Do the chores

c) Be quiet

d) Letthem eat cake

11. What is meant by 'In vino veritas'?
a) Wine is truly great

b) People tell the truth when drunk
¢) Uncle Vino drinks a lot

d) Wine gets one drunk

.'Ladonna e mobile' means?
a) Woman is dangerous
b) A woman strikes fast
¢) Woman is changeable
d) Don't trifle with woman

13. What translates 'O tempora! O mores!'?
a) Oh the times! Oh the memories!

b) Oh the times! Oh the changes!

¢) Oh the times! Oh the manners!

d) Oh the times! Oh the women!

14. What does Julius Caesar's 'Veni Vidi Vici'
mean?

a) |drink, I love, I live

b) | came, | saw, | conquered

c) Love, Life, Liberty

d) lam that!|am,that|am

15. What is meant by: 'Dulce et decorum est pro
patria mori'?
a) Lifeis worth living
b) Itis sweet and glorious to die for one's country
c) Death will not stop love
d) For life, against war



ANSWERS

1. What is meant by the phrase:
'‘Carpe Diem'?
a) For almighty God
b) Takes one to know one
c) Catch me a fish

d) Seize the day

2. With what country do you
associate the motto: 'E Pluribus
Unum'?

a) ltaly

b) United States

c) Mexico

d) Portugal

3. What is meant by the phrase: 'Plus ca
change, plus c'est la meme chose'?
a) Everything changes for the better
b) Change happens whether you like it or
not
¢) Change is good, but so is choosing your
fate
d) The more things change, the more
they remain the same

4. In the phrase: 'Fortuna favet fatuis', who
does Fortune favor?
a) The Foolish
b) The Brave
c) The Weak
d) The Strong

5. What is meant by the
phrase: 'Keine Antwort ist
auch eine Antwort'?

a) Letloverule

b) My aunt will always

be my aunt
¢) No answer is still an answer
d) My life is my life

6. What does 'Erin go bragh' mean?
a) Look to the past
b) Erin, go away
c) Look to the future
d) Ireland forever

7. What is meant by: 'Sic transit gloria
mundi'?
a) Glory to the transit system
b) All's well that ends well
c) Get your dog gloria to buy you a ticket
d) So passes away earthly glory

Any suggestions for improvement to our newsletter,
please contact our ISTTE Newsletter Editor,

Joanne Giampa via email at giampa@cod.edu Thank you!

8. What does Descartes' 'Cogito Ergo
Sum' mean?

a) lthink therefore | am

b) Think about the sum

c) lamthatlam

d) Cognition is the sum of all knowledge

9. Translate 'Schadenfreude'
a) High speed train
b) Shady spots
c) Pleasure in the misfortune of
others
d) Belief in the works of Sigmund Freud

10. What does 'Fiat Lux' mean?
a) Let there belight
b) Do the chores
c) Be quiet
d) Letthem eat cake

11. What is meant by 'In vino veritas'?
a) Wine s truly great
b) People tell the truth when drunk
¢) Uncle Vino drinks a lot
d) Wine gets one drunk

.'Ladonna e mobile' means?
a) Woman is dangerous
b) A woman strikes fast
¢) Woman is changeable
d) Don't trifle with woman

. What translates 'O tempora! O mores!'?
a) Oh the times! Oh the memories!
b) Oh the times! Oh the changes!
¢) Oh thetimes! Oh the manners!
d) Oh the times! Oh the women!

14. What does Julius Caesar's 'Veni Vidi Vici'
mean?

a) |drink, I love, I live

b) lcame,|saw, | conquered

c) Love, Life, Liberty

d) lamthatlam,thatlam

15. What is meant by: 'Dulce et decorum est
pro patria mori'?
a) Life is worth living
b) Itis sweet and glorious to die for
one's country
c) Death will not stop love
d) For life, against war

Source: www.funtrivia.com
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