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The site of our next ISTTE conference:  

SAN ANTONIO! 
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Think of the Alamo,  

The River Walk,  

Mission San Jose,  

Market Square,  

The Japanese Sunken Gardens 

and now - 

The ISTTE 2009 Conference! 
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Presidentõs Message 
 
May , 2009 

 

Dear Colleagues,  

 

Itõs that time of year for reflection, both professionally and personally. 

 

As the academic year ends itõs good to reflect back on what made the year special and 

what we can do to improve for next year. For many of us we need to decide how to 

improve our curriculum, how we can best serve our students and how we can remain 

current to insure future growth through these difficult economic times. The answers are not 

always clear. However, one thing that is constant is change.  

 

Creating new curriculum and academic programs is why I joined ISTTE several years ago. 

My tenure as a college pro fessor and department chair has afforded me several 

opportunities to be a conduit for program change and creation. Many of us are constantly 

answering the same questions and facing the same issues. ISTTE continues to be the 

resource to which we can refer. When was the last time you navigated our Website? Or 

read our newsletter completely?   

 

This yearõs conference in San Antonio, Texas òDestinationséitõs all about the experience!ó 

will provide us with new and creative ideas to stimulate change. ISTTE is alw ays there to 

support its members. The resources can provide the foundation for change. I hope you will 

take advantage of the ISTTE resources and if there is any additional information you require 

please donõt hesitate to contact us directly. 

 

As summer app roaches take time to reflect on how you can recharge yourself for the next 

academic year.  Time with family and friends, traveling to exciting or relaxing destinations, 

or staying home and reading a good book.  Itõs this time of year that we realize how 

important òbalanceó is to our life. So enjoy your summer, and I hope to see you in San 

Antonio.  

 

 

Be safe,  

 
Sincerely,  

  

 
 

Michael J. Sabitoni, CHE, MS 

ISTTE President 
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San Antonio is a city 

steeped in culture 

and history, yet 

vibrant with modern 

activity.   Boundless 

opportunities exist 

to explore this 

historic city.  No 

visit would be 

complete without a 

tour of the Alamo, 

the most famous 

spot in Texas, but 
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little shopping?  Visit Market Square for restaurants, 

shops and galleries filled with authentic jewelry, 

paintings and crafts created by local artisans.  Are you 

ready to relax?  Wander the Japanese Sunken Gardens, 

featuring stone bridges, winding pebble walkways, a 

waterfall and tranquil pools amid the lush garde ns. 

Finally, take a narrated cruise along the beautiful San 

Antonio River Walk.  After the cruise, be sure to stop in 

for dinner or a drink at one of the scenic restaurants . 

Try the exciting nightlife on the River Walk.   

 

 

San Antonio is waiting for you!  
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CALL FOR ACADEMIC & RESEARCH PAPERS 
 

2009 ANNUAL CONFERENCE OF THE INTERNATIONAL SOCIETY OF  
TRAVEL AND TOURISM EDUCATORS 

óDESTINATIONSéITôS ALL ABOUT THE EXPERIENCE!ò 
15-17 October 2009, San Antonio, Texas, United States  

NOTICE: The Deadline for submissions has been changed to June 12, 2009 
 

GENERAL INFORMATION 
 

Join us for the International Society of Tourism and Travel Educatorsô Annual 
Conference in San Antonio, Texas. We welcome you all to San Antonio for this 
gathering, where you will have the opportunity to meet some of the foremost tourism 
experts worldwide.  
 
The 2009 Annual Conference will again devote several sessions to the academic and 
research presentations. It is the intent of these sessions to focus on a broad range of 
topics that are related to education, research, and management in the field of travel, 
tourism, and hospitality services.  ISTTE is an international organization; therefore, 
submissions from international scholars are highly encouraged.  This coming year's 
conference provides a forum for international educators, scholars, researchers, industry 
executives, corporate trainers, consultants, vendors, administrators, and government 
officials to explore issues related to travel and tourism at all levels. 
 

CONTRIBUTION AREAS 
Contributions are welcomed in any of (but not limited to) the following subject areas: 
 

 Bridging the gap between industry and education needs 

 Cross-cultural studies in travel and tourism 

 Emerging issues in travel and tourism education and training 

 Innovations and designs for travel and tourism 

 Innovative and creative teaching techniques 

 Human resources in travel and tourism 

 Impacts on the travel and tourism industry 

 Information communication technology research for travel and tourism 

 International travel and tourism issues and trends 

 Marketing and sales in travel and tourism 

 Meetings/conventions and events management 

 New perspectives of the travel and tourism management 

 Perspectives on articulation and/or accreditation 
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 Sports and entertainment management  

 Strategic management of travel and tourism services 

 Studies of gaming and entertainment industries 

 Sustainable tourism planning and development 

 Technological applications in travel and tourism education 

 Travel and tourism education and curriculum 

 Travel and tourism research issues or cases 
 
TYPES OF SUBMISSIONS 

The ISTTE provides researchers with a choice of four types of research papers: 
 

 Refereed full paper 

 Full paper based on refereed extended abstract 

 Poster paper based on refereed extended abstract 

 Working paper based on refereed abstract 

 
All proposed paper presentations must be submitted according to the selection process. 
All submitted papers must represent original research that has not been 
presented in other conferences or published in any journal.  

 
For each of the different paper submissions, papers longer than the required page limit 
including tables, figures, references, and appendices will be reviewed based on the 
required page limit only. Authors' names and affiliations should only be indicated on the 
first page (a cover page) and not shown in the body of the submission. Clearly identify, 
on this cover sheet, paper title, the subject area being addressed in the paper and 
type of paper submission as well as author name(s) and address(es). 
 
Electronic submissions are required.  A file (only Microsoft Word file allowed) for 
each submission must be sent to the Paper Review Committee Chair, Ady Milman, 
milman@mail.ucf.edu, no later than the deadline indicated below. Please indicate in 
the subject area of your e-mail ñISTTE 2009 Conference paper submission.ò  The 
selection process for paper presentation involves a double blind review of papers. For 
the selection process, each type of submission has specific instructions, which 
must be followed (11-point Times New Roman font, 1 inch for all margins, letter-
size paper) as below: 

 

 Refereed full papers should not exceed 12 pages of single-spaced, typed text 
(max. 5,000 words). 

 Full paper submissions to be based on refereed extended abstracts should 
not exceed 6 pages of single-spaced, typed text (max. 2,500 words). 

 Poster paper submissions to be based on refereed extended abstracts 
should not exceed 4 pages of single-spaced, typed text (max. 1,700 words). 

 Working paper submissions based on a refereed abstract should not exceed 
3 pages of single-spaced, typed text (max. 1,250 words). 

 
IMPORTANT DEADLINES TO REMEMBER  

 Extended to June 12, 2009 (Friday) All submissions are due (as electronic 

attachments via email) for double-blind reviews by the Paper Review Committee.  

mailto:milman@mail.ucf.edu
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 July 1, 2009 (Wednesday): Notification of review results (Acceptance or 
Rejection). 

 August 3, 2009 (Monday): Authors of all accepted presentations must submit 

their completed documents to meet the deadline in order to be included in the 
proceedings publication. For all accepted paper presentations, at least one 
(1) of the authors must register for and present the paper at the conference.  

SPECIAL AWARDS & PUBLICATION PLAN 
Using the initial reviewers' evaluations to shortlist potential awardees, the final award 
recipients will be selected based on a further review of the final paper/poster 
submissions. A group of selected review committee members will vote on the finalists to 
determine the Best Awards.  A Best Paper Award along with a possible Best Poster 
Award will be presented at the conference to recognize awardees' significant 

contributions.  
 
A conference proceedings of academic and research papers will be published to include 
final papers of all accepted types of presentations. Accepted full papers dealing with 
teaching pedagogy and related issues may be considered for publication in the Journal 
of Teaching in Travel and Tourism (JTTT). After accommodating comments and 
suggestions from your reviewers and conference audience, you are encouraged to 
submit your final papers to the JTTTôs Editor for publication consideration. 
  
FURTHER INQUIRIES 
Any inquiries about the paper submission or review should be addressed to the Paper 
Review Committee: 
 
Ady Milman, Ph.D 
Professor 
Rosen College of Hospitality Management 
University of Central Florida 
Orlando, FL 32819 
(407) 903-8040 
milman@mail.ucf.edu 
 
Linda Lowry, Ph.D. 
University of Massachusetts 
203A Flint Lab 
Amherst, MA  01035 
(413) 545-4041 
llowry@ht.umass.edu 
 
For further details regarding the 2009 Annual International Society of Travel and 
Tourism Educators (ISTTE) Conference, please visit the website at www.ISTTE.org.  
 

* * * * * * * * * * *  

* * * * * * * * * * *  

* * * * * * * * * * *  

* * * * * * * * * * *  

* * * * * * * * * * *  

mailto:milman@mail.ucf.edu
mailto:llowry@ht.umass.edu
http://www.istte.org/
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ISTTE 2009 ELECTIONS  

 
Dear Colleague,  
 
One of the many privileges of membership of the International Society of 
Travel and Tourism Educators (ISTTE) is participation in the annual 
election process.   Every active member can vote and hold an executive 
office or position on the Board of Directors. This is your opportunity to 
have a say in how your organization is run. Exercise you r  right. Nominate 
and vote for the candidate of your choice . As outlined in the newsletter, 
this year the election is for:  
 

1. President and Vice President  
2. Three Members at large of the Board of Directors  

 

Nomination Deadline: Please use the attached nomination form to 
nominate candidates for vacant positions and m ail, fax or email by June 
20, 2009 to the Chair of the ISTTE Elections Committee.  
                                                Roberta Schwartz CTC, MCC  
                                                 Johnson & Wales University  
                                                 1701 NE 127 th Street  
                                                 North Miami, FL   33181  
                                                 Phone: 305 -892-7609  
                                                 Fax: 305 -892-7069  
                                                 Email: roberta.schwartz@jwu.edu   
 

Nomination Notification: All eligible candidates will be notified by June 30 , 
2009.  
Nominations Acceptances : All candidates are asked to respond by July 
20, 2009 whether they accept or reject the nomination. In the case of 
acceptance, the candidates are asked to submit a brief (not exceeding 
100 words) biographical sketch and a photo.  
Election Ballot s: Ballots will be distributed in September along with the 
biographical sketches of all candidates. They will also be posted on our 
web site. The deadline for the return of email ballots is October 14, 2009.   
Additional voting opportunities will be availab le during the annual 
conference.  
Election Results: The election committee will announce the results at the 
annual conference in San Antonio, TX.  

mailto:roberta.schwartz@jwu.edu
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23220 Edgewater 
St Clair Shores, MI 48082 

586-294-0208 

http://www.istte.org 

2009 Nominations 
 
The following positions are open and the terms will begin at the close of the conference. 
Please feel free to nominate as many members as you choose. 
 
I hereby nominate the following members for the Officers and the Board. 
 
Officers 

 
President(1)_____________________________________________________ 
   (Name)    (Educational Affiliation) 
 
Vice President(2)_________________________________________________ 
   (Name)    (Educational Affiliation) 
 
Board of Directors (3) 
 
1 
______________________________________________________________________ 
  (Name)    (Educational Affiliation) 
 
2_____________________________________________________________________ 

  (Name)    (Educational Affiliation) 
 
3_____________________________________________________________________ 
  (Name)    (Educational Affiliation) 
 
Mail/Email/Fax by June 20th to   Your Name _________________________ 
Roberta Schwartz 

Johnson & Wales University 
1701 NE 127th Street 
North Miami, Fl 33181 
W:  305-892-7609 
F:   305-892-7069 
Roberta.schwartz@jwu.edu  
 
 

mailto:Roberta.schwartz@jwu.edu


 9 

 
 

ISTTE 2009 Scholarships  
 

The ISTTE Scholarship Committee will present four (4) $500.00 
awards to four (4) students affiliated with ISTTE member schools for 
2009. The application form is attached and is due no later than June 
30, 2009. Applicants will submit a word -processed, doubl e-spaced, 
500-word essay on the subject:  
 
Tourism: "Destinations...it's all about the experience!"  
 
Accompanying the essay should be an additional statement of the 
student's academic background, experience, aspirations in the 

travel and tourism industry,  and the reason(s) for seeking the 
scholarship. The committee will award four (4) $500.00 scholarships, 
one for each category:  
 

· Graduate School  

 

· 4-Year College/University  

 
· 2-Year College/University  

 
· High School or Non -degree Proprietary School (Certificate).  

 
 In order for students to apply they must be endorsed by an active 
ISTTE member.  

 
 Applications and instructions are available on the ISTTE website 
under "Scholarships." All applications and e ssays must be submitted 
electronically by June 30, 2009  to ISTTE 

Scholarship Chair Roberta 
Schwartz  at 
roberta.schwatz@jwu.edu .  
 

 

 

 

 

 

 

 

 

 

mailto:roberta.schwatz@jwu.edu
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THE ISTTE AMBASSADOR PROGRAM 
 

The ISTTE Ambassador Program was recently established to involve active 

members in representing  the Society through an expanded outreach program 

in their respective geographic areas. Last year, a variety of press releases aimed 

at the tourism and hospitali ty industry and educational institutions were 

disseminated by the newly established Public Relations (PR) Committee and 

some of our Board Members.  

 

During our recent Dublin conference, the Ambassador Membership drive was 

very successful in recruiting seve ral new Ambassadors to serve as PR contacts for 

the Society throughout the world.  This however, does not mean that YOU can 

not join the list of ISTTEõs Ambassadors TODAY! We welcome new Ambassadors, 

especially in the underrepresented areas of the world.  

 

The role of the Ambassador includes:  
  

Á Informing prospective members  about the Society and its mission to 

improve the quality of education and research in the travel, tourism and 

hospitality industries.   

 

Á Explaining how practitioners as well as educators  from all levels of 

educational institutions can benefit from ISTTE membership.  

 

Á Providing information  to prospective conference participants  

 

Á Disseminating ISTTE press releases to the industry and other publication 

outlets in their regions.  

  

Join our Ambassador program and help us reach audiences that are still not 

aware of ISTTE but who could benefit from all that ISTTE membership has to offer.  

 

To join or learn more about the Ambassadorsõ Program, email Anna Kulinski at 

anna.kulinski@humber.ca . Become an Ambassador; help ISTTE grow in 

prominence; and as a way of saying thank you, enjoy the benefit of paying the 

EARLY BIRD registration rate for the conferences during your active membership 

in the p rogram.  

mailto:anna.kulinski@humber.ca
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ISTTE Ambassadors are: 
 

Roy A. Cook  

cook_r@fortlewis.edu    Colorado, USA  

 

Dominic Dillane  

dominic.dillane@dit.ie    Ireland   

 

Joanne Giampa  

giampa@cod.edu    Illinois, USA  

 

Florian Hummel  

f.hummel@angell.de    Germany  

 

Paul-Michael Klein  

pmklein@stu.edu    South Florida & Caribbean  

 

Anna Kulinski  

ISTTE PR Committee Chair 

anna.kulinski@humber.ca    Canada   

 

Debra Lisena Tyo  

traveldl@yahoo.com    New York, USA  

 

Roxanna Magee  

rmagee@serc.ac.uk    Northern Ireland & UK  

 

Roberta Schwartz  

roberta.schwartz@jwu.edu    Florida, USA 

 

Sharon Scott  

sharons@educationsystems.com    Northwest, USA  

 

Dr. Amitabh Upadhya  

amitabh@upadhya.com    Middle East   

 

Peter Wood  

peter.wood@jcu.edu.au    Australia  

 

WELCOME TO OUR NEWEST AMBASSADOR:  Gordon Titchener    

gmtitchener@shaw.ca    New Zealand  

 

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  

mailto:cook_r@fortlewis.edu
mailto:dominic.dillane@dit.ie
mailto:giampa@cod.edu
mailto:f.hummel@angell.de
mailto:pmklein@stu.edu
mailto:anna.kulinski@humber.ca
mailto:traveldl@yahoo.com
mailto:rmagee@serc.ac.uk
mailto:roberta.schwartz@jwu.edu
mailto:sharons@educationsystems.com
mailto:amitabh@upadhya.com
mailto:peter.wood@jcu.edu.au
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Our organization is made up of educators from all over the globe.  One of the 

greatest parts of our yearly conference is the ability to get together and share 

thoughts and ideas.   ISTTE Talk can be an invaluable tool to permit us to talk 

with one another during the rest of the year.   We all teach in the tourism 

profession, and this forum will allow us to òpick each othersõ brainsó and learn 

from one another.   

 

 

ISTTE Talk is up and running; it is waiting for you.  It is a chat room where 

members can pose  questions and other members can provide their expertise 

and share experiences.  If you have a question, have a concern, want to throw 

out a comment or a thought, we encourage you to do so.   

 

STEPS: 

1. Sign into the  ISTTE member area  

2. Click ISTTE Talk on the top tool bar  

3. Click on Post a message  

4. Fill in your name, email address, subject, then fill in the information you want to 

share or the question you would like to pose  

5. If you make a mistake, you can contact Joann Bruss  (joannb@istte.org ), and 

she can delete the post.  

 

The International Society of Travel & Tourism Educatorsõ 

Mission Statement  
 

ISTTE is a nonprofit international organization dedicated to improving 

the quality of education and research in the travel, tourism and 

hospitality industries by promoting the exchange of information, 

ideas and outstanding service to our members.  
 

 

Our ISTTE WEBSITE....  WWW.ISTTE.ORG 
 

The ISTTE website is designed and maintained to provide you with easy access to 

current information about the society, industry activities and useful professional 

information.  Hopefully you are taking the opportunity to log -on to www.istte.org 

on a regular basis for updates, news and new features.  If you have ideas for 

enhancements that will benefit our members, send them to Joann Bruss, our 

Executive Director ( joannb@istte.org ). Thank you!  

mailto:joannb@istte.org
http://www.istte.org/
mailto:joannb@istte.org
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2008/9 ISTTE Executive Board & Members -at - large:  
 

NAME   POSITION/Responsibilities   TERM Expiry 
 

Michael Sabitoni  President       2009 

Dominic Dillane   Vice President      2009 

Roy Cook    Secretary/Treasurer     2010 

Sharon Scott   Chairman of the Board    2009 

Rebecca Ann Fields  Awards/Silent Auction    2009 

Joanne Giampa  Newsletter       2011 

Florian Hummel   International Marketing    2010 

Anna Kulinski    Media Relations     2010 

Linda Lowry   Research Papers     2009 

Ady Milman   Research Papers     2011 

Roberta Schwartz  Elections/Scholarship     2010 

Heidi Sung    Market ing & Membership    2009  

Janet Zinck   Web Site       2011 
 

Meet one of our newest ISTTE Board 
Members:  
 

Linda Lowry is an Assistant Professor in 
the Department of Hospitality and Tourism 
in the Isenberg School of Management and 
has taught at UMASS -Amherst for the past 
23 years. Her teaching interests include 
tourism policy, planning, and development 
as well as sustainable tourism. Recently, 
her research has focused on special 

interest tourism. She is also the co -chair of the ISTTE 
Academic and Research Papers Review Committee for the 
2009 Annual Conference.  
  

 

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  
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Here is what you will see if you join us in October in San Antonio!  

 

 

 

 

 

 

 

 

ISTTE Membership application link:  http://www.istte.org/membership -

application.html   

 

CD order form:  http://www.istte.org/order.html    
  

 

 

People read our newsletter ~ it pays to advertise!!  
 

Newsletter Frequency:  FEB / MAY / AUGUST / NOVEMBER  

 

Full page or insert:  $200.00 an issue  

One -half page ad:  $150.00 an issue  

One -third page ad:  $100.00 an issue  

One -sixth page ad:  $75.00 an issue  

 
Format required for text: Microsoft Word document or for pictures: jpg or gif file  

All major credit cards are accepted.  Make checks payable to: ISTTE, 23220 Edgewater St.  

St. Clair Shores, MI 48082 / (P&F) 586-294-0208 / (E-Mail) joannb@istte.org  

 

 

  
 
 
 
 
 

http://www.istte.org/membership-application.html
http://www.istte.org/membership-application.html
http://www.istte.org/order.html
mailto:joannb@istte.org
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Romantic Trivia  
òI Love Youó Around the World 

"What the world needs now is love, sweet love". 
This quiz is about ways of saying "I love you" in different world languages. 

 
1. In what language does "Je t'aime" mean "I 
love you"? 

a) French 
b) Italian  
c) Spanish 
d) Portuguese 

 

 2. How does one say "I love you" in Mandarin 
Chinese? 

a) Wo ni ai 
b) Ni wo ai 
c) Ai wo ni 
d) Wo ai ni 

 
3. "Aishiteru" is the Korean way of saying "I 
love you". 

a) True 
b) False  

 
4. How would a Dutchman or a Dutchwoman 
say "I love you"? 

a) Ich liebe dich 
b) Jeg elsker dig 
c) Jeg elsker deg 
d) Ik hou van jou 

 
5. Which of these would be the Greek phrase 
for "I love you"? 

a) Signo'mi 
b) Kalime'ra 
c) S'agapo 
d) Parakalo' 

 
 
6. "Doostat daram" is the Persian expression 
for "I love you". 

a) True 
b) False 

 
7. How would one say "I love you" in Nepali? 

a) Hoon tane pyar karoochhoon 
b) Kanbhik 
c) Ma timi sita prem garchhu 
d) Nakupenda 

 
8. "Nemehotatse" is the way to say "I love 
you" in which Native American language? 

a) Cheyenne 
b) Sioux 
c) Chichewa 
d) Navajo 

 
9. "Maite zaitut" is "I love you" in Basque 
language? 

a) True 
b) False  

 
10. "Waan ku jeclahay" would be a way to say 
"I love you" on which continent? 

a) Africa 
b) Asia 
c) Europe 
d) Australia and Oceania  
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    Romantic Trivia  

    ANSWERS 

 
 
  
1. In what language does "Je t'aime" mean "I 
love you"? 

a) French 
b) Italian  
c) Spanish 
d) Portuguese 

 
 2. How does one say "I love you" in Mandarin 
Chinese? 

a) Wo ni ai 
b) Ni wo ai 
c) Ai wo ni 
d) Wo ai ni 

 
3. "Aishiteru" is the Korean way of saying "I 
love you". 

a) True 
b) False  

 
 
4. How would a Dutchman or a Dutchwoman 
say "I love you"? 

a) Ich liebe dich 
b) Jeg elsker dig 
c) Jeg elsker deg 
d) Ik hou van jou 

 
5. Which of these would be the Greek phrase 
for "I love you"? 

a) Signo'mi 
b) Kalime'ra 
c) S'agapo 
d) Parakalo' 

 

 
 
6. "Doostat daram" is the Persian expression 
for "I love you". 

a) True 
b) False 

 
7. How would one say "I love you" in Nepali? 

a) Hoon tane pyar karoochhoon 
b) Kanbhik 
c) Ma timi sita prem garchhu 
d) Nakupenda 

 
8. "Nemehotatse" is the way to say "I love 
you" in which Native American language? 

a) Cheyenne 
b) Sioux 
c) Chichewa 
d) Navajo 

 
9. "Maite zaitut" is "I love you" in Basque 
language? 

a) True 
b) False  

 
10. "Waan ku jeclahay" would be a way to say 
"I love you" on which continent? 

a) Africa 
b) Asia 
c) Europe 
d) Australia and Oceani

 

 

 

 

 

 

Any suggestions for 

improvement to our newsletter, 

please contact our ISTTE 

Newsletter Editor,  

Joanne Giampa via email at 

giampa@cod.edu. Thank you! 

mailto:giampa@cod.edu
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pictures of San 
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