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Presidentõs Message 
 
November, 2008  

 

Dear  Colleagues,  
 

òTop oõ the morninõ to you!ó  What a fantastic conference in Dublin!  I would like to thank 

everyone who was involved in carrying out a truly international and highly academic experience.   

Most especially, I would like to thank our Conference Chair and Vice -President of ISTTE, Dominic 

Dillane , and the faculty and staff o f the Dublin Institute  of Technology.  The 27 th annual 

conference reflects the momentum that the society has created over the past several years.  

 

The Board of Directors and I have listened and acted upon many concerns and issues of 

membership.  Your voic e is increasingly important to us to serve the needs of all of our 

constituents.  In keeping with this idea, I would like to share with you some of the results reflected 

in the 2008 membership survey.  
 

- In terms of membership, 66% indicated they are from four year institutions while 23% of members 

are from two year programs.  

 

- 75% of members are from public schools.   
 

- 45% stated that the web site was very important ð this is why we have devoted much effort in 

upgrading and enhancing our web pages.  

 

- The highest benefit was the annual conference ð again, the board realizes the importance to 

our members and has made every effort to create a highly academic and enriching experience 

for all of our members.  

 

- As far as other member benefits, the Journal of Teaching and the affordability of membership 

dues were considered highly important.  

 

- Also requested were travel benefits for membership.  As a board, we have always tried to 

provide such benefits as entrance fees and discounts, which, frankly, many times  have gone 

unused.  Consequently contracts were not renewed in these areas.  

 

Thanks again to everyone who responded!  We will continue to survey membership to further 

strengthen the benefits provided by the organization. This is what makes ISTTE such a uni que 

society.  

 

Wishing all of you a happy and healthy holiday season ð looking forward to 2009!  

 

Sincerely,  

 
 

Michael J. Sabitoni, CHE, MS  

ISTTE President 
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November, 2008  
 

International Society of Travel and Tourism Educators (ISTTE) conference ð Dublin October 2008.  
 
 

The International Society of Travel and Tourism Educators annual conference was recently held at 

Clontarf Castle in Dublin, Ireland.  The historic conference - the first in the Societyõs history to be 

held in Europe and the second only outside the US and Canada - was a great success and well 

attended by the educators and tourism industry members from all over the world.  

 

The Societyõs membership is comprised of leading travel and tourism educators, policymakers, 

industry professionals and researchers. The conference theme was ôThe Future of Tourism: New 

Directions, Challenges and Opportunitiesõ. The conference program represented over a yearõs 

work of planning a nd included a number of diverse streams including tourism research papers, 

workshops on educational issues, and roundtable discussions. There was a strong emphasis on 

developing collaboration between institutions and members at this yearõs conference.  

 

Keynote speakers included Mr. Dermot Mannion, Chief Executive of Aer Lingus, who spoke on the 

future of the aviation industry; Dr. Paul Epstein, of Harvard Universityõs Centre for Health and the 

Global Environment, who spoke on the impact of climate change  on travel and tourism; and Mr. 

Peter Ward, Chairman of Bord Biaõs Taste Council, who spoke on Food Tourism. There were a 

number of special workshops also on issues such as international collaboration in Higher 

Education, E -learning in Travel and Tourism, Tourism and the Environment, and one on Food 

Tourism which was chaired by Faculty of Tourism and Food Director, Dr. Michael Mulvey.  

The guest of honour at the ISTTE Board of Directors 

annual Dinner was former Taoiseach (Prime 

Minister) Mr. Bertie Ahern T. D., ISTTE Board Members 

and the Honourable Mr. Bertie Ahern T.D., former 

Prime Minister of Ireland.  

 

Pictured f rom left to right: Anna Kulinski, Florian 

Hummel, Clark Hu, Roy Cook, Janet Zinck, former 

Prime Minister, Mr. Berlie Ahern T.D., Sharon Scott, 

Roberta Schwartz, Joanne Giampa, Karen Silva, 

Joann Bruss, Michael Sabitoni, and Dominic Dillane.  

 

This yearõs conference was supported by the Dublin Institute of Technologyõs (DIT) School of 

Hospitality Management and Tourism and its Tourism Research Cent re of Dublin.  Dr. Dominic 

Dillane of DITõs Faculty of Tourism and Food was Conference Chair and is also the current Vice-

President of ISTTE.  

 

For full details and pictures from the conference, please visit www.istte.org . (or see page 7)  
 

Submitted by Anna Kulinski, CTC of Humber College anna.kulinski@humber.ca  

 

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  
 

http://www.istte.org/
mailto:anna.kulinski@humber.ca
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Board Meeting Summary ~  
 

Actions taken by the ISTTE Board of Directors on September 29, 2008:  
 

 Made preliminary plans for West Coast cruise conference in 2010.  Roberta will take lead in 

organizing conference with Annõs assistance.  
 

 Heard report on progress made this past year in our public relationõs (PR) outreach program.  
 

 Received report on the Dublin conference and schedule of events and activities.  
 

 Agreed to allow guests to register for individual social events in addition to purchasing the entire 

series of social events through the spousal rate at future con ferences.   
 

 Discussed the need for documented usage histories from past conferences for room blocks, food 

function guarantees, and actual attendance to assist future conference planners.   
 

 Heard report on plans for the 2009 conference in San Antonio, TX.  
 

 Decided to issue a call for conference workshops with a January 15th deadline in order to promote 

these workshop offerings on our website no later than February.  
 

 Discussed several possible venues for the 2011 conference including New York City, Orlando , and 

Miami.  
 

 Received and accepted Treasurerõs Report. 
 

 Received report on conference paper submissions.   
 

 Accepted recommendation that future conference proceedings of papers be put online via the 

ISTTE website in PDF format.   
 

 Reviewed and updated awa rds application process.  
 

 Agreed that beginning in 2013, the winner of the Martin Opperman Award will receive a plaque 

and a Lifetime Membership to ISTTE.  
 

 Agreed to revise nomination form for elections to clearly indicate that two consecutive absences 

from Board meetings will result in removal from the Board.   
 

 Received scholarship report.    
 

 Heard report on international marketing efforts.   
 

 Heard report on initial efforts for the Ambassador program.   
 

 Received an updated job description for Board Mem ber overseeing the Public Relations 

Committee.    
 

 Reviewed results of membership survey and possible actions to enhance member services .   
 

 Agreed to encourage first -time attendees at the conference in Dublin  to become members of ISTTE 

for $100.00 special membership rate.   
 

 Agreed to have Board members contact non -renewing members after the January Board meeting.  
 

 Agreed to solicit bids for potential website enhancements.   
 

 Removed John Crotts from the Board  as he had been absent for two consecutive Board meetings.   

   
Submitted by Roy Cook, Secretary  
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CALL FOR ACADEMIC & RESEARCH PAPERS 
 

2009 ANNUAL CONFERENCE OF THE  

INTERNATIONAL SOCIETY OF TRAVEL AND TOURISM EDUCATORS 

ôDESTINATIONSéITõS ALL ABOUT THE EXPERIENCE!ó 
15-17 October 2009, San Antonio, Texas, United States  

 
 
GENERAL INFORMATION 
 
Join us for the International Society of Tourism and Travel Educatorsõ Annual Conference in 
San Antonio, Texas.  We welcome you all to San Antonio for this gathering , where you will 
have the opportunity to meet some of the foremost tourism experts worldwide.  
 

The 2009 Annual Conference will again devote several sessions to the academic and 
research presentations. It is the intent of these sessions to focus on a broad  range of topics 
that are related to education, research, and management in the field of travel, tourism, and 
hospitality services.  ISTTE is an international organization; therefore, submissions from 
international scholars are highly encouraged.  This com ing year's conference provides a 
forum for international educators, scholars, researchers, industry executives, corporate 
trainers, consultants, vendors, administrators, and government officials to explore issues 
related to travel and tourism at all levels . 
 

 

CONTRIBUTION AREAS 
Contributions are welcome d in any of (but not limited to) the following subject areas:  
 

 Bridging the gap between industry and education needs  
 Cross-cultural studies in travel and tourism  
 Emerging issues in travel and tourism education and training  
 Innovations and designs for travel and tourism  
 Innovative and creative teaching techniques  
 Human resources in tra vel and tourism  
 Impacts on the travel and tourism industry  
 Information communication technology research for travel and tourism  
 International travel and tourism issues and trends  
 Marketing and sales in travel and tourism  
 Meetings, conventions and events management  
 New perspectives of the travel and tourism management  
 Perspectives on articulation and/or accreditation  
 Sports and entertainment management  
 Strategic management of travel and tourism services  
 Studies of gaming and entertainment industries  
 Sustainable tourism planning and development  
 Technological applications in travel and tourism education  
 Travel and tourism education and curriculum  
 Travel and tourism research issues or cases  
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TYPES OF SUBMISSIONS 
The ISTTE provides researchers with a choice of four types of research papers:  
 

 Refereed full paper  
 Full paper based on refereed extended abstract  
 Poster paper based on refereed extended abstract  
 Working paper based on refereed abstract  

 
All proposed paper presentations must be submitted according to the selection process. 
All submitted papers must represent original research that has not been presented at 
other conferences or published in any journal .  
 

For each of the different paper sub missions, papers longer than the required page limit 
including tables, figures, references, and appendices will be reviewed based on the 
required page limit only. Authors' names and affiliations should only be indicated on the 
first page (a cover page) and  not shown in the body of the submission. Clearly identify, 
on this cover sheet, paper title, the subject area being addressed in the paper and type 
of paper submission as well as author name(s) and address(es).  
 

 

Electronic submissions are required.   A fi le (only Microsoft Word file allowed) for each 
submission must be sent to the Paper Review Committee Chair , Ady Milman 
<milman@mail.ucf.edu > no later than the deadline indicated below. Please indicate in 
the subject  area of your e -mail òISTTE 2009 Conference paper submission.ó  The selection 
process for paper presentation involves a double blind review of papers. For the selection 
process, each type of submission has specific instructions, which must be followed (11 -
point Times New Roman font, 1 inch for all margins, letter -size paper) as below:  
 

 Refereed full papers should not exceed 12 pages of single -spaced, 
typed text (max. 5,000 words) . 

 Full paper submissions to be based on refereed extended abstracts 
should not exceed 6 pages of single -spaced, typed text (max. 2,500 
words) . 

 Poster paper submissions to be based on refereed extended abstracts 
should not exceed 4 pages of single -spaced, typed text (max. 1,700 
words) . 

 Working paper submissions based on a refereed abs tract should not 
exceed 3 pages of single -spaced, typed text (max. 1,250 words) . 

 

 

IMPORTANT DEADLINES TO REMEMBER  
 

 May 25, 2009 (Monday):  All submissions are due (as electronic attachments 
via email) for double -blind reviews by the Paper Review Committee.  

 July 1, 2009 (Wednesday):  Notification of review results (Acceptance or 
Rejection).  

 August 3, 2009 (Monday):  Authors of all accepted presentations must 
submit their completed documents to meet the deadline in order to be 
included in the proceedings publication. For all accepted paper 
presentations, at least one (1) of the authors must  register for and present 
the paper at the conference.   

 

mailto:milman@mail.ucf.edu
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SPECIAL AWARDS & PUBLICATION PLAN 
 
Using the initial reviewers' evaluations to shortlist potential awardees, the final award 
recipients will be selected based on a further review of the final paper/poster submissions. 

A group o f selected review committee members will vote on the finalists to determine the 
Best Awards.  A Best Paper Award along with a possible Best Poster Award  will be 
presented at the conference to recognize awardees' significant contributions.  
 
A conference proceedings of academic and research papers will be 
published to include final papers of all accepted types of presentations. 
Accepted full papers dealing with teaching pedagogy and related issues 
may be considered for publication in the Journ al of Teaching in Travel and 
Tourism (JTTT). After accommodating comments and suggestions from 
your reviewers and conference audience, you are encouraged to submit 
your final papers to the JTTTõs Editor for a publication consideration. 
 

 

 

* * * * * * * * *  * * * * *  
 

 

FURTHER INQUIRIES 
Any inquiries about the paper submission or review should be addressed to the 
Paper Review Committee:  
 

Ady Milman, Ph  D 

Professor 

Rosen College of Hospitality Management  

University of Central Florida  

Orlando, FL 32819  

(407) 903-8040 
milman@mail.ucf.edu  
 
Linda Lowry, Ph  D 

University of Massachusetts  

203A Flint Lab  

Amherst, MA  01035  

(413) 545-4041 
llowry@ht.umass.edu  
 

For further details regarding the 2009 Annual International Society of Travel and Tourism Educators 

(ISTTE) Conference please visit the website at www.ISTTE.org  
 

 

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  
 

 

 

 

mailto:milman@mail.ucf.edu
mailto:llowry@ht.umass.edu
http://www.istte.org/


 

 

8 

 

Autumn  in IRELAND 2008 

 

Whether you were at the conference or not, you 

might enjoy viewing pictures taken during our time 

in charming and scenic Ireland.   
 

The first batch is all the people who attended the 

ISTTE conference in 2008.   

 

(208 pictures)  

http://www.kodakgallery.com/ShareLanding.action?c=45j0iq5g.877jta7g&x=0&y=-n8lwvm&localeid=en_US 

 

The next batch is the fascinating sightseeing th at we 

encountered throughout Dublin and then the Irish 

countryside.  

 

(386 pictures)  

http://www.kodakgallery.com/ShareLanding.action?c=45j0iq5g.c98vb818&x=0&y=-hag5jj&localeid=en_US 
 

Frivolity ð mostly the Irish cows   

 

(20 pictures)  

http://www.kodakgallery.com/ShareLanding.action?c=45j0iq5g.bzixsf58&x=0&y=jfjpz&localeid=en_US 

Flowers, fauna and rainbows in Ireland   

 

(34 pictures)  

http://www.kodakgallery.com/ShareLanding.action?c=45j0iq5g.bq5k5mek&x=0&y=-85eiku&localeid=en_US 

 

Copies of the pictures are available for only 15 cents each USD through Kodak Gallery.  

Pictures taken by Joanne Giampa, Newsletter Editor.  

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  

http://www.kodakgallery.com/ShareLanding.action?c=45j0iq5g.877jta7g&x=0&y=-n8lwvm&localeid=en_US
http://www.kodakgallery.com/ShareLanding.action?c=45j0iq5g.c98vb818&x=0&y=-hag5jj&localeid=en_US
http://www.kodakgallery.com/ShareLanding.action?c=45j0iq5g.bzixsf58&x=0&y=jfjpz&localeid=en_US
http://www.kodakgallery.com/ShareLanding.action?c=45j0iq5g.bq5k5mek&x=0&y=-85eiku&localeid=en_US
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Workshop Final Report  

 

ISTTE International Conference  

 

Dublin Ireland  

Sept 30 to Oct 2, 2008  

 

ISTTE 2008 Annual Conference Workshop Report:  

Enhancing classroom experiences: reflection, team -based learning  

and  communities of practice.  

 

By 

 

Michael Scantlebury Ph  D 

Assistant Professor 

University of Central Florida  

Rosen College of Hospitality Management  

9907 Universal Blvd  

Orlando FL 32819  

Tel: 407 903 8171 

Fax: 407 903 8105 

mscantle@mail.ucf.edu   

 

Gayle Jennings, Ph  D 

Associate Professor  

Tourism, Leisure, Hotel and Sport Management  

Griffith Business School  

Gold Coast campus  

GRIFFITH UNIVERSITY QLD 4222 

Email: g.jennings@griffith.edu.au   

Ph.+61 7 5552 7048 

Fax: +61 7 55528507 

 

Kara Wolfe, Ph  D 

Associate Pr ofessor & Program Coordinator  

Hospitality & Tourism Management  

North Dakota State University,  

Department of Apparel, Design, and Hospitality Management  

361 EML Hall 

Fargo, ND 58105  

701.231.8224 

Fax: 701.231.5273 

Kara.Wolfe@ndsu.edu   

 

 

The authors would like to thank the workshop attendees for their 

enthusiastic participation and contribution to the workshop and to the 

findings presented in this paper.   
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The interactive workshop focused on reflection, team -based learning engagements, 

learning communities and communities of practice and their applicability for travel and 

tourism education.  Workshop participants were able to share their innovative and 

creative teaching strategies as part of the interaction in this session. This three par t report 

presents ISTTE members with the essence of the discussion, as well as the input provided 

by the participants, who were travel and tourism educators.  

 

Part 1: Reflection and why reflection is important  

In the continuum of understanding, reflection facilitates the process of connecting the 

parts with the joining of òthe wholesó in the process towards knowledge and wisdom. The 

inclusion of reflection as a distinct activity when conducting research, has met with 

success when used by students, as descri bed in the following paragraphs.  

 
Introduction and background : The example used is based on the experience of students 

enrolled in the Introduction to Hospitality course who have differing levels of experience 

and understanding of what constitutes hospital ity and service excellence.  The research 

objective, and associated reflection, exposes students to the complexity of service 

excellence as it relates to the intangibility of hospitality.  

 

Research : Students are asked to select two hospitality establishmen ts. They are then 

required to visit them and to collect data in three areas:  

1) The exterior of the establishment ð 12 components of assessment  

2) The interior of the establishment ð 12 components of assessment  

3) Staff interaction ð 12 components of assessment.  

 

Reflection:   In preparing the research report on their findings, students reflect on the 

relative importance of the various physical and human interaction components of their 

experience, and how these contribute to the overall quality of the e xperience.  

 
Report:   Each student submits a five page report which compares and contrasts the 

quality of the visited establishments.  

 
Conclusion : Reflection takes time and requires an item on which to focus.  Through this 

assignment students are able to de velop an appreciation of the complex nature of the 

hospitality product, and how it might be deconstructed.  Students have reported that 

they are much more aware of what constitutes high quality and outstanding service.  

 
Conference travel and tourism educat orsõ experiences with reflection 

Listed below are verbatim responses from ISTTE workshop participants on the use of 

reflection:  
 Language barrierõs effects on international 

communication in educational travel  

 Which teaching method produced most 

enjoyment fo r students, within a particular 

session 

 Examples of knowledge and examples of 

events relating to oneself  

 Critical incidents in intercultural 

communication, what did you encounter in 

your stay abroad? Put yourself into the other 

 What is useful to the audience  

 Did you experience a problem abroad? 

How would you solve it?  

 Pondering ð give an idea and ask students 

to ponder a possible outcome  

 In a 3 minute period, write down the 

concept with which you have the most 

difficulty  

 Ask a pertinent question, stop, and let 

them reflect!  
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perspective!  

 What food would  pair well with a sample 

wine, a short report  

 Relationship to ZPBõs research and the 

SERVQUAL instrument? 

 Combining studentõs research with site 

research or management?  

 Reflection on real experience in travel and 

tourism for case studies  

 What does the aud ience really want to 

learn from my presentation  

 Focus on the topic at hand  

 In-class partner discussions;  2 minutes  to 

think; 5 minute discussion; reporting to the  

class 

 Use of the 1 minute paper in class to assist 

students in the reflection process  

 Field trip reflection paper  

 Guest speaker survey/evaluation  

 Peer evaluation  

 Grays puzzle ð different groups and expert 

groups  

 

Part 2: Team-based assignments  

It is very common to use teams to enhance studentsõ learning in the classroom, as well as 

assist them in developing interpersonal skills, to better prepare them for the workforce.  

However, using teams is not an òeasy way outó.  Team assignments take advance 

planning.  One aspect instructors must consider is how to form teams; some options are 

self-selected, instructor assigned, or random selection.  Each method has advantages 

and disadvantages.  While the self -selection method might reduce studentsõ 

appreh ension because they have some control over their group, it is not representative 

of most work place environments and students will likely choose team members like 

themselves, reducing their exposure to diverse thoughts.  Instructor assigned teams will 

put more burden on the instructor, but can help students appreciate differing viewpoints.  

 

Conference travel and tourism educatorsõ experiences with team-based learning  

The following is a list of workshop participantsõ use of teams and their selection methods: 

 
Team projects  
Introductory/short term activities  

 ò5 minutes of fameó- students introduce one 

another by pairs; this activity also facilitates 

student reflection on Induction Program 

content; observational learning and 

decision -making regarding appropr iate 

communication mixes when expressing 

findings  

 Brain teasers for starters  

 Envelopes with shapes ð group must put 

shapes together to complete the puzzle, 

they cannot talk, who ever touches pieces 

first, identifies the leader  

 Close your eyes and draw base d on 

instructions givenéeveryone ends up with 

something different; group discusses 

differences  

Long term projects  

 Marketing Plan ð conduct survey, complete 

written report and oral presentation  

 Role plays - brings together industry 

employees and educators  

Team selection methods & Assessment 

techniques  
For Short term projects  

 Let them form group quickly in -class 

 A different group for each project  

For Semester long projects  

 Some instructors let students pick teams  

 Others assign teams members  

 Key might be the purpose of the project, for 

instance a team -based learning activity 

emphasizing intercultural training might need 

the instructor to assign team members to 

ensure diverse representation in the group  

Assessment  

 Assign or identify work plan with expected 

contribution from each stud ent (i.e., team 

charter/contract)  

 Utilize peer evaluation  

 Use performance project/milestones for 

evaluation  

 Allow team members to be òfiredó  
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 Web design ð groups of 2, choose country, 

theme, colors  

 Case study - groups of 4, choose their case 

study  Must complete visual presentation, 

using maps and international borders to 

realize global issues, (taxes and fees)  

 

Part 3: Cultivating communities of practice  

Communities of practice were the cornerstone of this workshop session. What are 

communities of practice?  As Wenger (n.d.) comments , òCommunities of practice are 

groups of people who share a concern or a passion for something they do and learn how 

to do it better as they interact regularly.ó [Source: http://www.ewenger.com/theory/  

Downloaded 5 November 2008]. While the travel and tourism educators who attended 

this workshop had not previously interacted regularly, they were members of the larger 

ISTTE community of practice.  In this workshop session, a community of practice approach 

was used to share tourism and travel profession -based learning experiences and skills 

training for students. In particular, the educators shared their experiences  regarding 

reflective practices an d team -based learning, that is, they were engaged in making 

meaning  of their teaching practice  through òsocialó interaction. This sharing also served 

to re -affirm and recogniz e the travel and tourism educatorsõ identities , practice  as well as 

belongingness  to ISTTEõs community and more broadly travel and tourism education.  

 

Communities of practice are also a vehicle for use in classroom contexts. Communities of 

practice embed a social theory emphasis in regard to learning teaching experiences. 

This enables the communities to link community (belonging), identity (becoming), 

meaning (experiences), and practice (doing). The workshop served as a 

model/demonstration of this. Refer to Wenger (n.d) for further details: 

http://www.ewenger.com/theory/  Downloaded 5 November 2008].  

Part 4: Overall conclusion  

So how did participants feel about the workshop? Their one word checkouts say it all. 

They found the session:  

 invigorating   exciting   motivational   mid -

expanding  

 valuable   interesting   enlightening   fun  

 great   informative   Source of 

ideas  

 inspiring  

We hope through this workshop report that we have been able to extend the workshop 

community of practice to those who were unable to attend the session.  

References:  

Clarke, D (2004) òUnderstanding and the Continuum of Understandingó, downloaded September 

2008 http://www.nwlink.com/~donclark/performance/understanding.html accessed,  

 

Cleveland, H. (1998), òInformation as Resourceó, The Futurist, Dec 1982, p. 34 -39 

 

Hey, J. (2004) òThe data, information, knowledge, wisdom chain: the metaphorical linkó, 

downloaded, September 2008 

http://best.me.berkeley.edu/~jhey03/files/reports/IS290 _Finalpaper_HEY.pdf  

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  

http://www.ewenger.com/theory/
http://www.ewenger.com/theory/
http://best.me.berkeley.edu/~jhey03/files/reports/IS290_Finalpaper_HEY.pdf
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THE ISTTE AMBASSADOR PROGRAM 

 

The ISTTE Ambassador Program was recently established to involve active 

members in representing  the Society through an expanded outreach program in 

their respective geographic areas. Last year, a variety of press releases aimed at 

the tourism and hospitali ty industry and educational institutions were disseminated 

by the newly established Public Relations (PR) committee and some of our board 

members.  

 

During our recent Dublin conference, the Ambassador Membership drive was 

very successful in recruiting seve ral new Ambassadors to serve as PR contacts for 

the Society throughout the world.  This however, does not mean that YOU can not 

join the list of ISTTEõs Ambassadors TODAY! We welcome new Ambassadors, 

especially in the underrepresented areas of the world.  

 

The role of the Ambassador includes:  
  

Á Informing prospective members  about the Society and its mission to 

improve the quality of education and research in the travel, tourism and 

hospitality industries.   

 

Á Explaining how practitioners as well as educators  from all levels of 

educational institutions can benefit from ISTTE membership.  

 

Á Providing information  to prospective conference participants  

 

Á Disseminating ISTTE press releases to the industry and other publication 

outlets in their regions.  

  

Join our Ambassador program and help us reach audiences that are still not 

aware of ISTTE but who could benefit from all that ISTTE membership has to offer.  

 

To join or learn more about the Ambassadorsõ Program email Anna Kulinski at 

anna.kulinski@istte.org .  Become an Ambassador; help ISTTE grow in prominence; 

and as a way of saying thank you, enjoy the benefit of paying the EARLY BIRD 

registration rate for the conferences during your active membership in the 

program.  

mailto:anna.kulinski@istte.org
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ISTTE Ambassadors are: 
 

Roy A. Cook  

cook_r@fortlewis.edu    Colorado, USA  

 

Dominic Dillane  

dominic.dillane@dit.ie    Ireland   

 

Joanne Giampa  

giampa@cod.edu    Illinois, USA  

 

Florian Hummel  

f.hummel@angell.de    Germany  

 

Paul-Michael Klein  

pmklein@stu.edu    South Florida  & Caribbean  

 

Anna Kulinski   

ISTTE PR Committee  Chair  

anna.kulinski@humber.ca    Canada   

 

Debra Lisena Tyo  

traveldl@yahoo.com    New York, USA  

 

Roxanna Magee  

rmagee@serc.ac.uk    Northern Ireland  & UK 

 

Roberta Schwartz  

roberta.schwartz@jwu.edu    Florida, USA 

 

Sharon Scott  

sharons@educationsystems.com    North west, USA 

 

Dr. Amitabh Upadhya  

amitabh@upadhya.com    Middle East   

 

Peter Wood  

peter.wood@jcu.edu.au    Australia  

 

 

 

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  
 

 

 

mailto:cook_r@fortlewis.edu
mailto:dominic.dillane@dit.ie
mailto:giampa@cod.edu
mailto:f.hummel@angell.de
mailto:pmklein@stu.edu
mailto:anna.kulinski@humber.ca
mailto:traveldl@yahoo.com
mailto:rmagee@serc.ac.uk
mailto:roberta.schwartz@jwu.edu
mailto:sharons@educationsystems.com
mailto:amitabh@upadhya.com
mailto:peter.wood@jcu.edu.au
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Our organization is made up of educators from all over the globe.  One of the 

greatest parts of our yearly conference is the ability to get together and share 

thoughts and ideas.   ISTTE Talk can be an invaluable tool to permit us to talk with 

one another during the rest of the year.   We all teach in the tourism profession, 

and, this forum will allow us to òpick each othersõ brainsó and learn from one 

another.   

 

ISTTE Talk is up and running;  it is waiting for you.  It is a chat room where members 

can pose questions and other members can provide their expertise and share 

experiences.  If you have a question, have a concern, want to throw out a 

comment or a thought, we encourage you to do so.   

 

STEPS: 

1. Sign into the  ISTTE member area  

2. Click ISTTE Talk on the top tool bar  

3. Click on Post a message  

4. Fill in your name, email address, subject, then fill in the information you want to 

share or the question you would like to pose  

5. If you ma ke a mistake, you can contact Joann Bruss, and she can delete the 

post. ( joannb@istte.org ) 

 

 

The International Society of Travel & Tourism Educatorsõ 

Mission Statement  
 

ISTTE is a nonprofit international organization dedicated to improving 

the quality of education and research in the travel, tourism and 

hospitality industries by promoting the exchange of information, ideas 

and outstanding service to our members.  

 

Our ISTTE WEBSITE....  WWW.ISTTE.ORG 
 

The ISTTE website is designed and maintained to provide you with easy access to 

current information about the society, industry activities and useful professional 

information.  Hopefully you are taking the opportunity to log -on to www.istte.org 

on a regular basis for updates, news and new features.  If you 

have ideas for enhancements that will benefit our members, send 

them to Joann Bruss, our Executive Director ( joannb@ istte.org ). 

Thank you!  

 

 

mailto:joannb@istte.org
http://www.istte.org/
mailto:joannb@istte.org
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2008/9 ISTTE Executive Board & Members -at - large:  
 

NAME   POSITION/Responsibilities   TERM Expiry 
 

Michael Sabitoni  President       2009 

Dominic Dillane   Vice President      2009 

Roy Cook    Secretary/Treasurer     2010 

Sharon Scott   Chairman of the Board    2009 

Rebecca Ann Fields  Awards/Silent Auction    2009 

Joanne Giampa  Newsletter       2011 

Florian Hummel   International Marketing    2010 

Anna Kulinski    Media Relations     2010 

Linda Lowry   Research Papers     2009 

Ady Milman   Research Papers     2011 

Roberta Schwartz  Elections/Scholarship     2010 

Heidi Sung    Marketing & Membership    2009  

Janet Zinck   Web Site       2011 

 
 

 

 

Pictured left to right: Roy Cook, Janet Zinck, Heidi Sung, Rebecca Ann Fields, Florian 

Hummel, Anna Kulinski,  Roberta Schwartz, Joann Bruss, Linda Lowry, Ady Milman, Joanne 

Giampa, Sharon Scott, Michael Sabitoni, and Dominic Dillane   
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ISTTE 
International Society of Travel and Tourism Educators 

 

 

Please join us in welcoming our new ISTTE members!!  
 

    Cinzia Mancini Cross  

 Clemson University  

 263 Lehotsky Hall  

 Clemson, SC 29634    

 (W) 864-656-2739  

 (F)  864-656-2226  

    Email: cinziac@clemson.edu   

 

 Colleen Holmes  

 Acorn Training  

 Foulkscourt  

 Johnston, Ireland  

 (W) 087-273-6405 

 Email: colleenholmes@eircom.net  
 

 Christopher Keschock  

 University of South Alabama  

 PE Building-HPELS Department  

 Mobile, AL 36688  

 (W) 251-461-1613 

 Email: ckeshock@usouthal.edu   

 

 Roxana Magee  

 South Eastern Regional College  

 Bangor Campus  

 3 Castle Park Road  

 Bangor, North Ireland BT20 -4TF 

 (W) 028-9127-6600 

 (F)  028-9127-6601 

 Email: rmagee@serc.ac.uk                      

 Lisa Slevitch  

 Oklahoma State University  

 210 Human Environmental Science W  

 Stillwater, OK 74078  

(W)  405-744-7643 

 (F) 405-744-6299 

 Email: lisa.slevitch@okstate.edu   

 

 Pamela Weaver  

Virginia Polytechnic Institute and   

State University  

 Dept. of HTM  

 362 Wallace Hall  

 Blacksburg, VA 24061  

 (W) 540-231-5515 

 (F)  540-231-8313 

 Email: weaver@vt.edu   

 

 Peter Wood  

 School of Business, Tourism Program  

 James Cook University  

 Cairns, Queensland Australia 4873  

  (W) 61 7 4042 1726 

 Email: peter.wood@jcu.edu.au   

 

  

 

   

 

 

 

 

 

 

 

ISTTE Membership application link:  http://www.istte.org/membership -

application.html   

 

CD order form:  http://www.istte.org/order.html    

mailto:cinziac@clemson.edu
mailto:colleenholmes@eircom.net
mailto:ckeshock@usouthal.edu
mailto:rmagee@serc.ac.uk
mailto:lisa.slevitch@okstate.edu
mailto:weaver@vt.edu
mailto:peter.wood@jcu.edu.au
http://www.istte.org/membership-application.html
http://www.istte.org/membership-application.html
http://www.istte.org/order.html
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ISTTE at the ITB in Berlin 
 

The whole world meets at ITB Berlin, the World's  Leading Travel Trade Show: the combination of 

trade exhibition, public exhibition and the biggest professional convention worldwide attracts 

tens of thousands of visitors, exhibitors and media representative s every year.  National and 

international universities, universities of applied sciences, universities of cooperative education, 

scientific institutes and other  educational providers present their offerings in hall 5.1. Here, 

exhibitors get the chance to p osition their institution in a growing international competing 

education field and to present their main focus.  

 

This also is true for ISTTE. The Society presented itself to an interested audience of academics at 

this year's ITB in March. Dominic Dillane and Florian Hummel were on stage in hall 5.1 where they 

promoted ISTTE as a nonprofit international organization dedicated to improving the quality of 

education and research in the travel, tourism and hospitality industries. 'It was important to us to 

comm unicate  the society's role to promote the exchange of information and ideas among 

members. We received a lot of interest, especially from Eastern European teaching staff, ' 

explains Florian Hummel. The next ITB will be held 11. -15. March 2009 and ISTTE will once again be 

present.  

 

Submitted by Florian M. Hummel  
 

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  
SATH, Society for Accessible Travel & Hospitality  would like to invite 

all ISTTE members and students to the 13th World Congress for Travelers with 

Disabilities & the Mature. The Congress will be held January 4 -8, 2009 at the 

Contemporary Resort at Walt Disney World(r) Resort. The special registration 

rate for Educators and Students is $129.00 (regular rate is $299.00). For more 

information visit the SATH website at www.sath.org  or contact Roberta 

Schwartz at roberta@sath.org.  

  

Roberta Schwartz, CTC, MCC  

 

 

 

People read our newsletter ~ it pays to advertise!!  
 

Newsletter Frequency:  FEB / MAY / AUGUST / NOVEMBER  

 

Full page or insert:  $200.00 an issue  

  One -half page ad:  $150.00 an issue  

One -third page ad:  $100.00 an issue  

One -sixth page ad:  $75.00 an issue  

 
Format required for text: Microsoft Word document or for pictures: jpg or gif file  

All major credit cards are accepted.   Make checks payable to: ISTTE, 23220 Edgewater St.  

St. Clair Shores, MI 48082 / (P&F) 586-294-0208 / (E-Mail) joannb@istte.org  

 

  


