NEWS & VIEWS

International Society of Travel and Tourism Educators

President’s Message

May 2005 Dear ISTTE Members,
Volume 21, Issue 2 . . .
Another school year is drawing to a close. | believe that
sometimes, in our survival mode, we lose track of the lives we
have an impact on.

President’'s Message ............... 1

Chicago Conference Update....2 Last week | had the opportunity to visit with a young lady that
recently graduated from a program in Travel and Tourism. She

Welcome New Members.......... 3 is making a difference in her company. Thanks to dedicated

Call for Breakout Sessions for teachers, she has begun a very promising career. You are all to

2005 ISTTE Conference........... 5 be commended for what you do, for the difference you make and

for your dedication to your job and our industry. It has been my

2005 Conference Registration pleasure to serve as both your vice president and president for

FOrm ..o 6 . _
many years. | am proud to be associated with you!
Student Essay Contest............ 7
Membership Promotion 8 It is time f(_)r you to be thinking about rur_ming for an office i_n our
"""""" great Society. You have the opportunity to run for President,
Vice President or one of three board member at large positions.
Please throw your hat in the ring or think of someone you would
EDITOR like to nominate. We need you! Nominations for offices can be
Heidi H. Sung, Ph.D., CHE. handled online at http://www.istte.org/members/election.html.
Assistant Professor
glvésr{OQrZLZO;?é F;gitr?:r;a“t* Please take time to get familiar with the ISTTE web site,
SE John's University http://www.istte.org. We have worked hard to make information
E-mail: sungh@stjohns.edu readily available to you, including a new feature, “Post a Job”.

Currently, there are several jobs posted. As a member of the
Society, your institution can post a job free of charge. It's a

great way to get the word out!
ISTTE

Joann Bruss . . .
Executive Director Best wishes for a relaxing summer. | definitely look forward to

23220 Edgewater seeing you in Chicago in October.

St. Clair Shores, M| 48082
Phone/Fax: 586/294-0208

-mail: i @aol.
E-mail: istte@aol.com Warmest Regards,

Sharon Scott, CTC
President

Visit our website: www.istte.org 1



REPORT FROM CHICAGO

2005 ISTTE Annual Conference
(October 20-23)
"Architects of the Future of Tourism Education"

Don’t miss this opportunity to visit the Windy City this October 20 -23, 2005 for our annual conference!

We are staying at the Hotel Allegro, which is a delightful, boutique type property. Every evening between
5:00pm and 6:00pm we will have a free wine tasting in the hotel lobby to enjoy!

The Opening Session keynote address will be presented by Scott Ahlsmith, CTC, and the title of the
keynote address he will be giving is "Learn More — Earn More, Continuous Learning —the Great
Differentiator." Scott has more than 30 years industry familiarity including incentive travel, travel agency,
tour operator, travel publishing and travel technology experience. Along the way, he wrote, The Complete
Idiot's Guide to the Perfect Vacation, hosted daily radio shows for Voice of America, and continues serving
on The Travel Institute Board of Trustees as the current Acting President and Chairman of the Board. In
2001, Scott founded Magellan Travel Technologies which has six operating divisions that help travel
agents and agencies take care of business, so they can take better care of their customers.

Free time on Friday night can be filled with casinos or culture:

« Trump Casino or Majestic Star Casino or Horseshoe Casino, nearby gambling, entertainment, and
dining.

« The Art Institute will be hosting "1945: Creativity and Crisis, Chicago Architecture and Design
of the World War Il Era" a collection of drawings and models showcasing American architecture
and design of the 1940s and commemorates the 60th anniversary of the war's end.

« The Chicago Symphony Orchestra will be performing at 8 PM the 1925 silent film classic "Phantom
of the Opera."

« The Goodman Theater will present "Purlie” a revival of the hit 1970 Broadway musical comedy in
which a career ne'er-do-well decides to become a preacher and sets out to con a former
slaveholder into financing his new church.

« The Civic Opera House will have the opera, "Carmen" by Bizet at 7:30 PM.

Joanne Giampa, College of DuPage, 2005 Conference Chair
College of DuPage
email: giampa@cdnet.cod.edu

LODGING

Hotel Allegro Chicago, 171 W. Randolph St. Chicago, IL 60601 Please make reservations directly with the hotel.
Mention that you are an ISTTE member for special rates of $139.00. For reservations call: 866-672-6143, or register
online: www.allegrochicago.com

Visit our website: www.istte.org 2




WELCOME NEW MEMBERS I

Peter Thuy

International University of Applied Sciences
Muelheimer Strasse 38

Bad Honnef, North-Rhine-Westphalia
Germany 53604

+49-2224-9605-200 (W)
+49-2224-9605-119 (F)
p.thuy@fh-bad-honnef.de

Elaine McLaughlin

Florida Gulf Coast University
10501 FGCU Blvd. South
Fort Myers, FL 33965
239-590-7854 (W)
239-590-7842 (F)
emclaughlin@fgcu.edu

Michael Scantlebury

Univ. of North Carolina at Wilmington
601 South College Road

Wilmington, NC 28403
910-962-7453 (W)

910-962-7073 (F)
scantleburym@uncw.edu

Mohamed Abdul-Ghani
Grand Valley State Univ
Hospitality & Tourism Mgmt
Allendale, Ml 49401-9403
616-895-3125 (W)
616-895-3115 (F)
abdulghm@qgvsu.edu

Kyngmi Kim

Southern lllinois University Carbondale
875 S. Normal Ave. Quigley Hall #209
Carbondale, IL 62901

618-453-5636 (W)

618-453-7517 (F)

kyungmi@siu.edu

Cynthia Messer

Univ. of Minnesota Tourism Center
120 Bio Age Eng, 1390 Eckles Ave.
St. Paul, MN 55108
612-624-6236 (W)

612-624-4264 (F)
cmesser@umn.edu

Helmut Wachowiak

International University of Applied Sciences
Muelheimer Strasse 38

Bad Honnef, North-Rhine-Westphalia
Germany 53604

+49-2224-9605-202 (w
+49-2224-9605-119 (f
h.wachowiak@fh-bad-honnef.de

Melissa Conway
Briarwood College

2279 Mount Vernon Rd.
Southington, CT 06489
860-628-4751 ext.164 (W)
860-620-0689 (F)
conwaym@briarwood.edu

Visit our website: www.istte.org




WELCOME NEW MEMBERS I

Wendy Monk Heather Clark

Malcolm Murchie Library School of Hospitality and Tourism Division
Waiariki Institute of Technology Niagara College, Glendale Campus
Private Bag RO 3028 135 Taylor Rd. RR#4, LOS 1J0

Rotorua, New Zealand 3201 905-641-2252 ext. 4635 (W)
07-346-8705 (W) 905 988 4317 (F)

07-346-8877 (F) hclark@niagarac.on.ca
serials@waiariki.ac.nz

Srisuda Chongsithiphol Kunsoon Park
Naresuan University-Bangkok Campus Virginia Tech

Wave Place Bldg, 55 Wireless Road 301 Piedmont St. #7
Patumwan, ZZ 10330, TH, Bangkok Blacksburg, CA 24060
661-820-1264 (W) 540-231-3169 (W)
661-820-1264 (F) 540-231-8313 (F)
srisudac@nu.ac.th kupark@vt.edu

Zvi Schwartz John Lindsay

Dept of Recreation, Sport and Tourism Highline College
University of lllinois at Urbana Champaign 2400 South 240th St.
104 Huff Hall, MC-584 P.O. Box 98000

1206 South Fourth Street Des Moines, WA 98198-9800
Champaign, IL 61820 206-878-3710 (W)
217-333-1710 (W) 206-870-3754 (F)
217-244-1935 (F) jlindsay@highline.edu
zschwart@uiuc.edu

Stacey L. Smith

Dept of Hospitality and Tourism Management
Purdue University - Stone Hall, B7

West Lafayette, IN 47907

765-496-7727 (W)

slgsmith@purdue.edu

Visit our website: www.istte.org 4



s “s
0\“ §€5® CALL For PRESENTERS

ea“ 2005 Annual ISTTE Conference

October 20-22, 2005
Chicago, IL, USA

The International Society of Travel and Tourism Educators (ISTTE) 2005 Annual Conference will
devote several breakout sessions and a panel discussion to a broad range of topics related to
education in the field of travel and tourism services. ISTTE is an international organization; therefore,
submission from international scholars in highly encouraged. Contributions are invited in any of the
subject areas listed below or in related areas.

» Building relationships with industry

» Constructing new tourism curriculum

» Implementing innovative teaching techniques

e Structuring methods of tech-based selling

» Effectively communicating security policies and procedures
» Designing and shaping specialty travel for niche markets

» Drawing up a successful marketing plan

SUBMISSION GUIDELINES

The submission deadline for all proposed breakout session topics is July 1, 2005. Electronic
submission of the presentation outline as a Microsoft Word file is preferred. The length of the
presentation should be approximately one hour.

Send submissions to: Joanne M. Giampa, CTC
Coordinator, Travel and Tourism, College of DuPage
425 Fawell Blvd. Glen Ellyn, IL 60137
Phone: (630) 942-2556 Fax: (630) 858-7263"
E-mail: giampa@cdnet.cod.edu

For further details regarding the 2005 Annual International Society of Travel and Tourism Educators
(ISTTE) Conference please visit the following website: http://www.istte.org

Don't forget to register by July 15th to get our "Early Bird Special Offer."

To register for the ISTTE 2005 Annual conference and be listed in the roster of attendees, the
registration form must be received no later than September 15, 2005. After September 15, you may
register on site, but your name will not appear on the roster of attendees.

TO REGISTER
VIA FAX: (586) 294-0208
Online: http://www.istte.org/conference.html
VIA MAIL: International Society of Travel & Tourism Educators
23220 Edgewater, St. Clair Shores, Mi 48082

Visit our website: www.istte.org 5




CONFERENCE REGISTRATION FORM

2005 Annual ISTTE Conference

“Architects of Tourism Education”
October 20-22, 2005
Chicago, IL, USA

To register for the ISTTE 2005 Annual conference and be listed in the roster of attendees, this form
must be received no later than September 15, 2005. After September 15, you may register on site, but
your name will not appear on the roster of attendees.

NAME:;
TITLE: SPOUSE:

SCHOOL-AFFILIATION:

ADDRESS:
CITY/STATE/COUNTRY/ZIP:
TELEPHONE: FAX:
EMAIL:
Registration fee includes admission to all Conference activities.
Prices are in US funds.
FEE MEMBER NON-MEMBER
Prior to July15th $299 $424
Prior to August 15" $349 $474
August 15" or after/Onsite $425 $550
Graduate Student $225 | -
Friday October 23, 2005 $125 | -
Spouse/Significant Other $199 $199

A copy of the 2005 CONFERENCE PROCEEDINGS on CD ROM, which includes all academic and research
papers presented at the conference, is included in your conference registration.

PAYMENT: My check for $ is enclosed (Payable to ISTTE).
All Major Charge Cards are also accepted

PURCHASE ORDER: If you want to guarantee payment with a purchase order, we must receive a hard copy with your
registration form.

CANCELLATION POLICY: Full refund will be given when cancellation is received in writing prior to August 19, 2005. A refund
less $50.00 will be granted to requests received between August 19 and September 18, 2005. No refunds after September 18,
2005. All refunds subject to a $25.00 administrative fee.

Visit our website: www.istte.org 6



STUDENT ESsAY CONTEST

Global Summit on Peace Through Tourism
October 2-5, 2005 (Pattaya, Thailand)

Dear Col | eagues:

| would like to bring your attention to the students essay contest for the upcom ng
d obal Summt on Peace Through Tourism scheduled for 2-5 COctober, 2005 in Pattaya,
Thai | and.

In part of the Sunmmit, undergraduate and postgraduate students studying tourismare
invited to enter an essay writing conpetition. Students have to submit an essay of 15
pages or less on the topic of "Building a Culture of Peace through Tourism" The

wi nner of the best essay will receive a prize of US$1,000 as a schol arshi p.

In the nmeantine, colleagues are invited to subnmit a 3 page abstract by 31 May 2005 if
you wi sh to attend and present a paper at the Summit. Registration fees will be

wai ved if your paper is accepted for presentation. Full details for both student
essay contest and Sunmit paper submi ssion can be found in the foll ow ng website:
http://ww. pol yu. edu. hk/ ht nf conf erence/ gl obal _sub_cf p5401. pdf

Best regards,
Kaye Chon

Pr of essor Kaye Chon, PhD, CHE

Chair Professoré& Head

School of Hotel and Touri sm Managenent

The Hong Kong Pol ytechnic University

Hung Hom Kow oon, Hong Kong

Tel : +852-2766-6382; Fax: +852-2362-6422

Emai | : _hnkchon@ol yu. edu. hk ; _http://ww. pol yu. edu. hk/ ~ht o

Third Global Summit on

Peace through Tourism
October 2-5, 2005
Royal Clif Beach Resort
Pattaya. Thailand

Crganized by the Imermatioral Insthete for Peace through Tewarism (1PT)
E-upwlm-d by Thailand Comvention & Exhibition Bareau (TCER), and { -
th tha suppart of the Warld Teurism @rgantzation (WT

[T
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ISTTE
Sha &l

Erasytel

Basad in the United States, ISTTE boasts &an
energetic and diverse membarship repra-
s&niting:

ISTTE membership comes with grest bena-
fit%, including free subscription ba the Journsl

of Teaching in Travel & Tourism.

@ ISTTE

Inwemiysatsl Soontp of Tresed and Teeriom PEswcaimm

iz an anergetic and growing profes-
organication dedicated o adwancing

and tourism education and resasarch.

Al levels of educational institutions

& wide range of acadermic disciplines

& growing muember of countries and re-
gians

& wall-balanced mix of educatars, schol-

ars, and praciifianers.

=1 gresw up professianally with
e I"IEL'.'.'I:-IHiI"IIQ opportunities
provided by ISTTE. The res=airch
prezentations 1 made ab ISTTE
conferenca:s ware well recsived
and oconsiructively critiguad o
anfhance my ressagrch confidence
and skills. .ﬁ.ttl!l'llﬂil"ll'.l the annwal
canfarence every vear alss re-
Iil'l-ar'l',;ll‘.'-".‘. my anthusiesm Mer hies-
pitelity and touriam education. 1
wiould like o shame this sonder-
ful professional experiencs with
sl g~

Frofessar Cyify Hei
Farmer Presidentt
B Current Chairman

The Intematonal Socety ol Trawvel and
Tourizm Educabors has been ol great

Bemnefit 0o My professiconal carear. A8 &
teschear, amn sdmini=trabar and a
curriculem  developer, particdpation in
[STTE has produced ir'lE-ilgl"IL'E. il ideas bBh
gid in all arezs of my work., The bBonus =
the lite long friendships, which hawve
devalaped U"Ir'l'.‘-UI:Il'l iy pErbCipetion in
ISTTE.

For more information and
membership application:

I=1—0—R—1—1—F

ISTTE Membership —
A Valuable Addition to

Your Professional
Portfolio.

e

www.istte.org
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El Has the Latest Resources in Travel and Tourism Education!

Guide to Best Practices in Tourism and Destination Management, Vol. 2

#00617TXTO1ENGE
By Rich Harrill, Ph.D.

Discover successful approachesin the areas of tourism and destination management research,
funding, professional development, Web marketing, and sustainable tourism. Author Rich
Harrill has compiled best practice winners from local, state, and international organizations;
convention and visitors bureaus; and university programs to provide readers with a wealth of
ideas to guide your organization to greater success.

Net-to-bookstore price: $20
IHACY B

Fundamentals of Destination Management and Marketing

#00323TXTO1ENGE
Editor: Rich Harrill, Ph.D.

Published under the sponsorship of the International Association of Convention and Visitor
Bureaus (IACVB), this textbook is the first comprehensive guide covering basic functions of the
contemporary convention and visitors bureau. Contributors to this textbook are internationally-
recognized experts, offering professional insights into key issues related to destination
management and marketing. Global in scope, the book also features chapters that explore
destination management outside the United States.

Net-to-bookstore price: $45 (textbook only)
$53 (course with final exam and El certification)
FREE Instructor’s Guide with purchase of 10 or mor e textbooks!

To order, call 800-344-4381 or 517-372-8800.
(Outside the U.S. and Canada, please call 407-999-8100.)

Amepican 2113 N. High Street
Hotel & Lodging Lansing, M1 48906 USA

Educational Ingtitute

Visit our website: www.istte.org 10



’%JE print and electronic journal for
' ﬂngmaf research and reviews on all
.aspects of tourism..

i ."

| Ierernntioni) Jouragl o
P G Issues a year

e Mourism
reseaich papsrs Resfﬂffh

P Special lssues
2005 Issues Includs:
Tourlsm & EU
Enlargement
War & Toursm

p Book, confesence
and web reviews

P View articles online
ah=ad of the print Issus
through Earhy/iew®
service

For all the latest information,
visit the journal online at:

www.interscience.wiley.com/journalfjtr

. ST WILEY 3
sl InterSciencet s o

e o
] — BlLICEWIER ll:lﬂl.llll.hli- o LT

Tje
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